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1 LEGAL PERSONALITY OF ASSECO
SOLUTIONS, A.S.

1 PRAVNI SUBJEKTIVITA ASSECO
SOLUTIONS, A.S.

1.1 Asseco Solutions, a.s. is a legal entity
incorporated in the legal form of a joint-stock
company pursuant to the laws of the Czech
Republic (hereinafter referred to as the
“Supplier”).

1.1 Asseco Solutions, a.s. je prdvnickou osobou
zalozenou v pravni formé akciové spolecnosti
podle pravnich predpist Ceské republiky (déle jen
,Dodavatel”).

1.2 The Supplier is registered in the Commercial
Register maintained by the Municipal Court in Prague,
namely Section B, file No. 3771, on 5 March 1996.

1.2 Dodavatel je zapsan do Obchodniho rejstfiku
vedeného Méstskym soudem v Praze, a to v oddilu B,
vlozka 3771, dne 5. 3. 1996.
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1.3 The Supplier's registered office is at: Czech Republic,
Praha 4, Zeleny pruh 1560/99, Postcode 14002.

1.3 Sidlo Dodavatele je na adrese: Ceskd republika,
Praha 4, Zeleny pruh 1560/99, PSC 14002.

1.4 The Supplier's company reg. No. is 64949541.

1.4 Identifika¢ni &islo (ICO) Dodavatele je 64949541.

1.5 The Supplier’s VAT No. is CZ64949541.

1.5 Dafiové identifika¢ni ¢&islo (DIC) Dodavatel je
CZ64949541.

1.6 The Supplier has the following business objects:

1.6 Dodavatel ma nasledujici predméty podnikani:

-activities of accounting advisers, accounting, keeping
of tax records;

-Cinnost Ucetnich poradcu, vedeni Gcetnictvi, vedeni
danové evidence;

repair of electrical
electronic and

-production, installation and
machines and devices,
telecommunication equipment;

-vyroba, instalace, opravy elektrickych stroji a
pristroju, elektronickych a telekomunikacnich zafizeni;

-production, trade and services not listed in Annexes 1
to 3 of the Trade and Licensing Act.

-vyroba, obchod a sluzby neuvedené v pfilohach 1 az 3
Zivnostenského zakona.

2 DEFINITION OF TERMS

2 DEFINICE POJMU

2.1 Administrator: an end user entrusted by the user to
manage AVAplace and/or SPA on its behalf and for its
account (i.e., for example, conclusion of contractual
relations and follow-up communication with the
Supplier, creation of accounts to end users, etc.).

2.1 Administrator: koncovy uzivatel, ktery je povéren
UZzivatelem ke spravé AVAplace a/nebo DA jeho
jménem a na jeho Uucet (tj. naptiklad uzavirani
Smluvnich vztah( a navazna komunikace
s Dodavatelem, zakladani uctd Koncovym uZivatelim

aj.).

2.2 AVAplace: an application service (platform) through
which the user (subject to the contractual conditions) is
given access to SPA. The Supplier is the entity
authorised to allow access to AVAplace.

2.2 AVAplace: aplikaéni sluzba (platforma), jejimz
prostfednictvim je UZivateli (za splnéni smluvnich
podminek) umozZnén pfistup k DA. Subjektem, ktery je
opravnén umoznovat pristup k AVAplace, je Dodavatel.

2.3 AVAplace portal: a set of AVAplace functionalities
that allow the user to manage accounts of end users,
execute SPA purchases, display order history, etc. The
AVAplace portal includes, for example:

2.3 AVAplace portal: soubor funkcionalit AVAplace,
které UzZivateli umoznuji spravovat uUcty Koncovych
uzivatell, realizovat nakupy DA, zobrazovat historii
objedndvek aj. Soucasti AVAplace portalu je napfiklad:

2.3.1 AVAplace store: the AVAplace
functionality through which the user places binding
orders for access to individual SPA (including

determination of the SPA availability period and price).

2.3.1 AVAplace store: funkcionalita
AVAplace, jejimZ prostrednictvim si UZivatel zavazné
objedndva pfistup k jednotlivym DA (vCetné stanoveni
doby zpfistupnéni DA a ceny).

2.3.2 User community: a social network
consisting of a set of all users (and their end users)
allows mutual communication and content sharing (e.g.
marketing information) between the Supplier and users
as well as between users and end users.

2.3.2 Komunita uzivatell: socialni sit tvofena
souborem vsech UzZivateld (a jejich Koncovych
uZivatell), umozZniuje vzajemnou komunikaci a sdileni
obsahu (napfiklad marketingovych informaci) mezi
Dodavatelem a Uzivateli a rovnéZz mezi Uzivateli a
Koncovymi uZivateli navzajem.

2.4 SPA: single-page applications (each individually or
together as a set), which are available through
AVAplace.

2.4 DA: dil¢i aplikace (kazda jednotlivé Ci jejich soubor),
kterd je dostupna prostrednictvim AVAplace.

2.5 Helpdesk: the AVAplace functionality allowing
communication, exchange of documents and other
operational agenda between the Supplier and the user
in order to comply with SLA conditions (reporting of
failures).

2.5 Helpdesk: funkcionalita AVAplace umoZnujici
komunikaci, vyménu dokumentl a dalsi provozni
agendy mezi Dodavatelem a UZivatelem za ucelem
dodrzeni podminek SLA (hlaseni Poruch).
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2.6 End User: a natural person using AVAplace or SPA.
Each End User belongs to a specific user and accesses
AVAplace via an individual user account.

2.6 Koncovy uZivatel: fyzicka osoba uzivajici AVAplace,
resp. DA. Kazdy Koncovy uZivatel nalezi ke konkrétnimu
UzZivateli a pfistupuje k AVAplace prostrednictvim
individudlIniho uZivatelského uctu.

2.7 Civil Code: Act of the Czech Republic No. 89/2012,
the Civil Code, as amended.

2.7 Obéansky zakonik: zikon Ceské republiky ¢.
89/2012, obcansky zakonik, ve znéni pozdéjsich
predpisC.

2.8 GDPR: Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the
processing of personal data and on the free movement
of such data, and repealing Directive 95/46/EC (General
Data Protection Regulation).

2.8 Obecné natizeni GDPR: Nafizeni Evropského
parlamentu a Rady (EU) 2016/679 ze dne
27. dubna 2016 o ochrané fyzickych osob v souvislosti
se zpracovanim osobnich Udaji a o volném pohybu
téchto Udaji a o zruseni smérnice 95/46/ES (obecné
nafizeni o ochrané osobnich udaju).

2.9 Partner: A user who, based on a special contractual
relationship with the Supplier, has rights and
obligations in developing and/or selling AVAplace
and/or SPA.

2.9 Partner: Uzivatel, ktery ma na zakladé zvlastniho
Smluvniho vztahu s Dodavatelem prdva a povinnosti pfi
rozvoji a/nebo prodeji AVAplace a/nebo DA.

2.10 Fee: Common designation for any fees charged by
the Supplier to the customer and/or the Partner in
connection with access and use of AVAplace and/or
SPA.

2.10 Poplatek: spole¢né oznaceni pro jakékoliv
poplatky Uétované Zakaznikovi a/nebo Partnerovi
Dodavatelem v souvislosti s pfistupem a uZivanim
AVAplace a/nebo DA.

2.11SLA: the terms and conditions for providing
support to the customer by the Supplier and/or the
Partner as a subcontractor. The following terms are
further distinguished within the SLA:

2.11 SLA: smluvni podminky poskytovani podpory
Zakaznikovi ze strany Dodavatele a/nebo Partnera
jakoZto subdodavatele. V ramci SLA se dale rozlisuji tyto

pojmy:

2111 FT: Failure time in minutes

2.11.1 DP: Doba poruchy v minutach

2.11.2 Guaranteed operational period: the
period during which the Supplier and/or the Partner
guarantee the availability of AVAplace and SPA.

2.11.2 Garantovana funkéni doba: doba, po
kterou Dodavatel a/nebo Partner garantuje dostupnost
AVAplace a DA.

2.11.3 Failure: a situation in which AVAplace
and/or SPA is not available due to a complete failure
caused by the Supplier and/or the Partner.

2.11.3 Porucha: stav, kdy neni AVAplace
a/nebo DA dostupna v duasledku uUplného vypadku
zavinéného Dodavatelem a/nebo Partnerem.

2.12 Contractual relations: represents any contractual
relationship entered into between the user and the
Supplier through AVAplace. The basic types of
contractual documents by which the Contractual
relations may be established are

2.12 Smluvni vztah: predstavuje jakykoliv smluvni vztah
uzavieny  mezi UZivatelem a Dodavatelem
prostfednictvim AVAplace. Zakladnimi typy smluvnich
dokumentd, kterymi miZe byt Smluvni vztah zaloZen,
jsou

between the Supplier and user:

mezi Dodavatelem a UZivatelem:

2.12.1 Privacy Policy: a document providing
information on the scope and manner of processing of
personal data in situations where the Supplier is in the
position of a personal data controller.

2.12.1 Privacy Policy: dokument poskytujici
informace o rozsahu a zplsobu zpracovani osobnich
Gdaju v situacich, kdy je Dodavatel v postaveni spravce
osobnich udaja.

2.12.2 Personal Data Processing Agreement
for the User: a contract regulating the rights and
obligations of the Parties in the area of personal data
processing in situations where the Supplier is a
processor of personal data.

2.12.2 Smlouva o zpracovani osobnich udaja
pro UzZivatele: smlouva upravujici pradva a povinnosti
smluvnich stran v oblasti zpracovéani osobnich Udajd
v situacich, kdy je Dodavatel v postaveni zpracovatele
osobnich udaja.

2.12.3 FBTC: these Framework Business Terms
and Conditions for the AVAplace user — Framework

2.12.3 ROP: tyto Rdmcové obchodni podminky
pro UZivatele produktu AVAplace — ramcové obchodni
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Business Terms and Conditions applying to all
Contractual relations between the Supplier and the
user (i.e. the customer and Partner).

podminky, které se aplikuji na vSechny Smluvni vztahy
mezi Dodavatelem a Uzivatelem (tedy Zakaznikem i
Partnerem).

2.12.4 Principles of the User community: rules
of conduct within the User community, which the user
undertakes to comply with. They are a part of these
FBTC.

2.12.4 Zasady komunity uZivatell: pravidla
chovani vramci Komunity uzivatel(,, ktera se Zivatel
zavazuje dodrZovat. Jsou soucasti téchto ROP.

between the Supplier and customer:

mezi Dodavatelem a Zakaznikem:

2.12.5 Purchase recapitulation: a document
containing summary information about the realised SPA
purchase, which is distributed to the customer
immediately after the execution of a binding SPA order
via the AVAplace portal.

2.12.5 Rekapitulace  ndkupu: dokument
obsahujici souhrnné informace o realizovaném nakupu
DA, ktery je Zakaznikovi distribuovan bezprostfedné po
provedeni zavazné objednavky DA prostiednictvim
AVAplace portalu.

2.12.6 GBTCC: General Business Terms and
Conditions for the Customer of the AVAplace Product —
General Business Terms and Conditions applicable to all
Contractual relations between the Supplier and the
customer.

2.12.6 VOPZ: VSeobecné obchodni podminky
pro Zdakaznika produktu AVAplace - vseobecné
obchodni podminky, které se aplikuji na vsechny
Smluvni vztahy mezi Dodavatelem a Zakaznikem.

between the Supplier and Partner:

mezi Dodavatelem a Partnerem:

2.12.7 PR: Partnership rules for AVAplace
Partners — conditions governing specific conditions of

2.12.7 PP: Partnerskd pravidla pro Partnery
produktu AVAplace — podminky upravujici specifické

cooperation with Partners (e.g. commission system). | podminky spoluprace s Partnery (napf. provizni
They are a part of GBTC. systém). Jsou soucasti VOPP.
2.12.8 Personal Data Processing Agreement | 2.12.8 Smlouva o zpracovani osobnich udaja

for Partners: a contract regulating the rights and
obligations of the parties in the area of personal data
processing in situations where the Partner is a
processor of personal data.

pro Partnery: smlouva upravujici prava a povinnosti
smluvnich stran v oblasti zpracovani osobnich udajl
v situacich, kdy je Partner v postaveni zpracovatele
osobnich udaja.

2.12.9 GBTCP: General Business Terms and
Conditions for AVAplace Partners — General Business
Terms and Conditions, which apply to all Contractual
relations between the Supplier and the Partner.

2.12.9 VOPP: Vseobecné obchodni podminky
pro Partnery produktu AVAplace — vieobecné obchodni
podminky, které se aplikuji na vSechny Smluvni vztahy
mezi Dodavatelem a Partnerem.

2.12.10 Summary for the Partner: a document
containing summary information on the implemented
purchase of the AVAplace partnership that is
distributed to the Partner immediately after the
execution of the binding purchase order of the
partnership via the AVAplace portal.

2.12.10 Rekapitulace pro Partnera: dokument
obsahujici souhrnné informace o realizovaném nakupu
partnerstvi v ramci AVAplace, ktery je Partnerovi
distribuovan bezprostfedné po provedeni zavazné
objedndvky partnerstvi prostfednictvim AVAplace
portalu.

2.13 Trial version: a free trial period of thirty (30) days,
unless otherwise stated, during which the user is
allowed to use the selected SPA free of charge. The
purpose is to be able to thoroughly test SPA by the user.
Any more detailed conditions are specified directly for
the given Trial version.

2.13 Trial verze: bezplatné zkusSebni obdobi v délce
tficeti (30) dnd, neni-li uvedeno jinak, béhem kterého je
UZivateli umoZnéno bezplatné pouZivani vybrané DA.
Ucelem je moznost dlsledného vyzkouseni DA
UzZivatelem. Pfipadné blizsi podminky jsou
specifikovany pfimo u dané Trial verze.

2.14 User: legal entity (or natural person -
entrepreneur) registered to use AVAplace. The User
may be the customer, the Partner or both.

2.14 Uzivatel: pravnicka osoba (pripadné fyzicka osoba
— podnikatel) registrovana k uzivani AVAplace. UZivatel
muZe byt Zakaznikem, Partnerem ¢i obojim.

2.15 Customer: A User who is entitled to use SPA based
on special Contractual relations with the Supplier.

2.15 Zakaznik: Uzivatel, ktery ma na zakladé zvlastniho
Smluvniho vztahu s Dodavatelem pravo uzivat DA.
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2.16 VBAT Act: Czech Republic Act No. 235/2004 Coll.,
on value-added tax, as amended.

2.16 Zakon o DPH: zakon Ceské republiky ¢. 235/2004
Sb., o dani z pfidané hodnoty, ve znéni pozdéjsich
predpisd.

2.17 Business Corporations Act: Czech Republic Act No.
90/2012 Coll., on business corporations, as amended.

2.17 Zdkon o obchodnich korporacich: zdkon Ceské
republiky ¢. 90/2012 Sb., o obchodnich korporacich, ve
znéni pozdéjsich predpist.

2.18 APPD: Act of the Czech Republic No. 110/2019
Coll., on the processing of personal data, as amended.

2.18 2z0U: zékon Ceské republiky ¢. 110/2019 Sb., o
zpracovani osobnich Udaji, ve znéni pozdéjsich
predpisQ.

3 PREAMBLE

3 PREAMBULE

3.1 These FBTC represent the basic contractual
relationship between the User and the Supplier in

relation to AVAplace and/or SPA, which are
subsequently specified in the related contractual
arrangements.

3.1 Tyto ROP predstavuji zakladni Smluvni vztah mezi
UZivatelem a Dodavatelem ve vztahu k AVAplace
a/nebo DA, které jsou nasledné specifikovany
v navazujicich smluvnich ujednanich.

3.2 By accepting these FBTC, the User confirms that
they have read them and agrees with their terms and
conditions.

3.2 Akceptaci téchto ROP UZivatel potvrzuje, Ze si je
pfecetl a souhlasi s jejich podminkami.

3.3 These FBTC shall enter into force and effect at the
moment of their acceptance by the User and shall be
binding and valid throughout the period of use of

3.3 Tyto ROP nabyvaiji platnosti a ucinnosti okamzikem
jejich akceptace ze strany UzZivatele a jsou zavazné a
platné po celou dobu uZivani AVAplace UZivatelem a po

AVAplace by the User and for the period of validity of | dobu platnosti autorskych a majetkovych prav
the Supplier’s copyright and property rights to | Dodavatele k AVAplace.

AVAplace.

3.4 The Supplier declares that all provisions specified in | 3.4 Dodavatel prohlasuje, Ze veSkera ustanoveni

the FBTC or related Contractual relations related to SLA
and the terms of use of AVAplace are valid for all SPA
regardless of who holds or exercises copyrights or
ownership rights to the respective SPA.

uvedend v ROP ¢&i souvisejicich Smluvnich vztazich
tykajici se SLA a podminek uzivani AVAplace jsou platnd
pro viechny DA bez ohledu na to, kdo k pfislusné DA
drzi ¢i vykonava autorska ¢i majetkova prava.

4 BASIC TERMS AND CONDITIONS OF
USE OF AVAPLACE & SPA

4 ZAKLADNi PODMINKY UZiVANi
AVAPLACE & DA

4.1 The establishment of the right to use AVAplace &
SPA and the right to perform Partner activities

4.1 Vznik prava k uzZivani AVAplace & DA a prava
vykondvat partnerskou ¢innost

41.1 The User obtains the right of access to
AVAplace automatically upon registration to AVAplace
(the administrator’s person is specified within the
registration).

4.1.1 Pravo pfistupu k AVAplace ziskava
UZivatel automaticky na zakladé registrace k AVAplace
(v rdmci registrace je zadana osoba Administratora).

4.1.2 The User obtains the right of access to
SPA on the basis of the cumulative fulfilment of the
following conditions:

4.1.2 Pravo pristupu k DA ziskava UzZivatel na
zakladé kumulativniho splnéni nasledujicich podminek:

41.2.1 acceptance of these FBTC; | 4.1.2.1 akceptace téchto ROP;
4.1.2.2 acceptance of GBTCC; 41.2.2 akceptace VOPZ;
4.1.2.3 acceptance of the Personal | 4.1.2.3 akceptace  Smlouvy o

Data Processing Agreement for the User;

zpracovani osobnich adajl pro UZivatele;
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4.1.2.4 entering into a related | 4.1.2.4 uzavreni navazujiciho
contractual relationship with the concerned SPA; Smluvniho vztahu k pfedmétné DA;
4.1.2.5 proper payment of the SPA | 4.1.2.5 radné uhrazeni poplatku za
usage fee for the relevant period. uzivani DA na pfislusné obdobi.
4.1.3 The User acquires the right to perform | 4.1.3 Pravo vykonavat partnerskou cinnost

partner activities in AVAplace on the basis of the
cumulative fulfilment of the following conditions:

k AVAplace ziskava Uzivatel na zakladé kumulativniho
splnéni nasledujicich podminek:

4.13.1 acceptance of these FBTC; | 4.1.3.1 akceptace téchto ROP;
4.1.3.2 acceptance of the GPTCP; 4.1.3.2 akceptace VOPP;

4.13.3 acceptance of the Personal | 4.1.3.3 akceptace  Smlouvy o
Data Processing Agreement for Partners; zpracovani osobnich Gdajl pro Partnery;

4.13.4 entering into follow-up | 4.1.3.4 uzavreni navazujiciho
Contractual relations with the relevant type of | Smluvniho vztahu k pfisluSnému typu partnerstvi;
partnership;

4.1.3.5 due payment of the | 4.1.3.5 radné uhrazeni poplatku za
partnership activity fee; partnerskou ¢innost;

4.1.3.6 or other conditions | 4.1.3.6 pfipadné dalsich podminek
specified in the respective related Contractual relations | stanovenych v pfislusSném navazujicim  Smluvnim

(typically obtaining the necessary certifications).

vztahu (typicky ziskani potfebnych certifikaci).

4.2Establishment, administration and registration of
Contractual relations

4.2Vznik, administrace a evidence Smluvnich vztahl

421 The Contractual relations on behalf of
and on the account of the User are created and further
administered by the Administrator.

4.2.1 Smluvni vztahy jménem UZivatele a na
jeho ucet zaklada a ddle administruje Administrator.

4.2.2 The AVAplace portal is used for | 4.2.2 K administraci Smluvnich vztah( slouzi
administration of Contractual relations. AVAplace portal.
4.2.3 All  Contractual relations may be | 4.2.3 Veskeré Smluvni vztahy mohou byt

established in the following languages: Czech, English.

uzavirany v téchto jazycich: ¢esky jazyk, anglicky jazyk.

424 Pursuant to the provisions of Section
1826 of the Civil Code, all Contractual relations shall be
recorded by the Supplier. All Users have access to their
Contractual relations through AVAplace.

42.4 Ve smyslu ust. § 1826 Obcanského
zakoniku budou veskeré Smluvni vztahy evidovany
Dodavatelem. Vsichni UZivatelé maji pfistup ke svym
Smluvnim vztah(im prostfednictvim AVAplace.

4.3 Fees 4.3 Poplatky

43.1 Registration for AVAplace is free of | 4.3.1 Registrace k AVAplace je bezplatna.
charge.

4.3.2 Customers 4.3.2 Zakaznici

43.2.1 Use of SPA is subject to a | 4.3.2.1 UZivani DA je zpoplatnéno

charge (unless explicitly stated otherwise in the
respective SPA). The amount of the fee and its
periodicity shall be governed by the respective
Contractual relations.

(ledaZe je u pfislusné DA vyslovné uvedeno jinak). Vyse
poplatku a jeho periodicita se ridi pfisluSnym Smluvnim
vztahem.

43.2.2 The User shall pay a fee for
the use of each SPA separately, always for the agreed
period in advance.

43.2.2 UZivatel hradi poplatek za
uzivani kazdé DA zvlast, vidy na sjednané obdobi
dopredu.

43.2.3 The User shall become
obliged to pay the SPA fee upon acceptance of the offer
in AVAplace store. The Supplier only guarantees the
User the given fee amount for the agreed period.

43.2.3 Povinnost hradit poplatek
za DA vznika UZivateli okamzikem akceptace nabidky
v AVAplace store. Dodavatel garantuje UZivateli danou
vysi poplatku pouze pro sjednané obdobi.
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4.3.2.4 Termination of the
provision of access to individual SPA does not affect the
User’s access rights to other SPA and the User’s
obligation to pay the access fee for these other SPA.

4324 Ukonceni poskytovani
pfistupu kjednotlivé DA nema vliv na pfristupova
opravnéni UZivatele k jinym DA a na jeho povinnost
hradit poplatek za pfistup k témto jinym DA.

433 Partners

43.3.1 Allowing a partnership
activity is subject to a charge. The amount of the fee and
its periodicity shall be governed by the respective
Contractual relations.

433 Partnefi
433.1 Umoznéni partnerské
Cinnosti je zpoplatnéno. Vyse poplatku a jeho

periodicita se fidi pfislusnym Smluvnim vztahem.

4.3.3.2 The User shall always pay
the respective fee for the agreed period in advance.

4.3.3.2 Uzivatel hradi
poplatek vZdy na sjednané obdobi doptedu.

prislusny

4.4User community

4.4Komunita uzivateld

4.4.1 By accepting these FBTC, the User
becomes a member of the User community.

4.4.1 Akceptaci téchto ROP se UZivatel stava
¢lenem Komunity uZivatel(.

4.4.2 The User undertakes to comply with the
User Community Policy, the wording of which forms
Annex No. 1 to these FBTC.

4.4.2 UZivatel se zavazuje dodrZovat Zasady
komunity uzivatelQ, jejichz znéni tvofi pfilohu ¢. 1
téchto ROP.

4.4.3 Violation of the User Community Policy
entitles the Supplier to take any of the following steps
without further delay:

4.4.3 Poruseni Zasad komunity uZivatell
opravnuje Dodavatele bez dalSiho realizovat kterykoliv
z nasledujicich kroku:

4.43.1 delete all or selected | 4.4.3.1 smazat vSechny ¢i vybrané
contributions of the given End User; pfispévky daného Koncového uZivatele;

4432 temporarily  block the | 4.4.3.2 docasné zablokovat ucet
account of the given End User; daného Koncového uzivatele;

4433 permanently block the | 4.4.3.3 trvale zablokovat Ucet
account of the given End User; daného Koncového uzivatele;

4.43.4 In the event of a breach by | 4.4.3.4 v pfipadé poruseni ze

the Administrator, the Administrator and/or the User
and all its End Users shall prevent access to the User
community.

strany Administratora zamezit Administratorovi a/nebo
UZivateli a vSem jeho Koncovym uZivatellim pfistup ke
Komunité uzivateld.

4.5 Any errors when entering data in AVAplace
and/or SPA shall be communicated by the User to
the Supplier via the Helpdesk.

4.5 Pfipadné chyby pfi zaddvani dat do AVAplace
a/nebo DA je Uiivatel povinen sdélit Dodavateli
prostfednictvim Helpdesku.

5 ACCESS TO AVAPLACE AND LICENCE

5 PRISTUP K AVAPLACE A LICENCE

5.1 The Supplier hereby allows the User to access
AVAplace, through which the Supplier or a third party
(Partner) may (in accordance with the terms of these
FBTC and the related Contractual relations) access SPA,
to which the Supplier or a third party exercises
copyrights.

5.1 Dodavatel timto UZivateli umozfuje pfistup k
AVAplace, jejimz prostfednictvim mudZe (v souladu
s podminkami téchto ROP a souvisejicich Smluvnich
vztahu) pristupovat k DA, ke kterym vykonava autorska ¢i
majetkova prava Dodavatel nebo treti strana (Partner).

5.2 The User's authorisation according to the previous
paragraph of this article is limited in time for the duration
of the respective Contractual relations between the
Supplier and the User and/or the Contractual relations
between the Partner and the User (concluded through
the Supplier). In the event that the license authorization

5.2 Opravnéni UZivatele dle predchoziho odstavce
tohoto c¢lanku je casové omezeno na dobu trvani
pfislusného Smluvniho vztahu mezi Dodavatelem a
Uzivatelem, a/nebo Smluvniho vztahu mezi Partnerem a
UZivatelem (uzavieného prostrednictvim Dodavatele).
V pripadé, Ze licencni opravnéni k DA poskytuje UZivateli
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for DA is provided to the User by the Partner, a
contractual relationship is established directly between
the User and the Partner at the moment of the
Customer's Recapitulation of the Purchase, under the
same conditions specified in these ROP, VOPZ and
Purchasing Recapitulation.

Partner, vznikd pfimo mezi UZivatelem a Partnerem
smluvni vztah okamZzikem odsouhlaseni Rekapitulace
nakupu Zakaznikem, a to za shodnych podminek
uvedenych v téchto ROP, VOPZ a Rekapitulaci nakupu.

5.3 The User’s authorisation to use AVAplace in
accordance with these FBTC is granted without territorial
restrictions.

5.3 Opravnéni Uzivatele uzivat AVAplace v souladu
s témito ROP se poskytuje bez teritoridlniho omezeni.

5.4 The User acknowledges that all proprietary and
intellectual property rights not covered by AVAplace but
accessible by the use of AVAplace are the property of the
respective content owners and may be protected by
applicable copyright or other laws and conventions on
the protection of intellectual property. These FBTC do
not grant any rights to this intellectual property.

5.4 Uzivatel bere na védomi, Ze veskera vlastnicka prava
a prava duSevniho vlastnictvi, kterd nejsou obsazena
v AVAplace, ale kterd jsou pfistupnd pouZivanim
AVAplace, jsou majetkem pfislusnych vlastnikl obsahu a
mohou byt chranéna pfislusSnymi autorskymi pravy nebo
dalsimi zdkony audmluvami o ochrané dusevniho
vlastnictvi. Témito ROP nejsou udélovana zadna prava
k tomuto dusevnimu vlastnictvi.

5.5 These FBTC or any other Contractual relations do not
grant any rights to the User to exercise any rights in the
Supplier’s trademarks.

5.5 Témito ROP ani zadnymi dalSimi Smluvnimi vztahy
nejsou UZzivateli udélovdna Zz4ddnd prava kvykonu
jakychkoliv prav k ochrannym znamkam Dodavatele.

5.6 Without the prior express written consent of the
Supplier, the User shall not be entitled in particular to:

5.6 UZivatel neni bez pfedchoziho vyslovného pisemného
souhlasu Dodavatele zejména opravnén:

5.6.1 intervene in the operation of AVAplace —
change, modify or translate AVAplace, including making
database changes;

5.6.1 jakkoliv zasahovat do chodu AVAplace —
ménit, upravovat nebo prekladat AVAplace, vcetné
provadéni zmén databazi;

5.6.2 transfer any rights granted under the
Contractual relations to another entity, in any way
provide a partial licence or sub-licence;

5.6.2 prevést jakakoliv prava udélenda na
zdkladé Smluvnich vztahl na jiny subjekt, jakkoliv
poskytovat dilci licenci nebo podlicenci;

5.6.3 perform any redistribution of AVAplace.
Redistribution also means renting, leasing, lending or
allowing AVAplace access to third parties;

5.6.3 provadét jakoukoliv redistribuci
AVAplace. Redistribuci se rozumi rovnéz pronajem,
leasing, vypljc¢ovani nebo umoznéni pistupu k AVAplace
tretim stranam;

5.6.4 give consent to copy AVAplace (whether
in whole or in part) or allow its copying;

5.6.4 udélovat souhlas s  kopirovanim
AVAplace (at uz celku nebo ¢ésti) nebo umoziovat jeji
kopirovani;

5.6.5 allow the use of AVAplace by a legal or
natural person who is not authorised to use it;

5.6.5 umoznit uzivdni AVAplace pravnické ¢i
fyzické osobé, kterd ji neni opravnéna uZivat;

5.6.6 remove, modify or conceal copyright,
trademark or patent notices listed in AVAplace;

5.6.6 odstranfiovat, upravovat nebo zakryvat
sdéleni o autorskych prdvech, ochranné znamce nebo
patentech, které jsou uvedeny v AVAplace;

5.6.7 use AVAplace to disseminate incorrect
data, hazardous codes, etc.

5.6.7 pouzit AVAplace k Sifeni chybnych dat,
nebezpecnych kédud apod.

5.7 The User is only entitled to use AVAplace for the
purposes for which the respective user authorisation was
provided. They are not entitled to use AVAplace for any
activity or activities that are in conflict with the law or
with good manners (i.e., for example, use of AVAplace for
disparaging and insulting attacks on third parties, use of
illegal software, illegal marketing activities, etc.).

5.7 Uzivatel je oprdvnén pouzivat AVAplace jen pro ucely,
pro které mu bylo poskytnuto pfrislusné uzivatelské
opravnéni. Neni opravnén vyuzivat AVAplace k jakékoliv
¢innosti Ci aktivitdm, které jsou v rozporu s pravnim
radem nebo dobrymi mravy (tedy napfiklad uzivani
AVAplace k dehonestujicim a urazlivym Gtokim na treti
strany, pouzivani nelegalniho software, nezakonné
marketingové aktivity apod.).
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5.8 The individual provisions of this Article 0 also apply to
all SPA, unless expressly stated otherwise in the partial
Contractual relations.

5.8 Jednotlivd ustanoveni tohoto ¢lanku O se vztahuji
rovnéz na veskeré DA, ledaze je v dil¢im Smluvnim vztahu
vyslovné uvedeno jinak.

6 RIGHTS AND OBLIGATIONS OF THE
SUPPLIER

6 PRAVA A POVINNOSTI DODAVATELE

6.1 Under the terms and conditions set out in these FBTC
and other relevant Contractual relations the Supplier
undertakes to:

6.1 Dodavatel se zavazuje, za podminek stanovenych v
téchto ROP a dalSich pfisluSnych Smluvnich vztazich:

6.1.1 maintain AVAplace in working order; 6.1.1 udrzovat AVAplace v provozuschopném
stavu;

6.1.2 allow the User to exercise the rights | 6.1.2 umoznit UZivateli vykon oprdvnéni

specified in paragraph 0 above; uvedenych vySe v odst. 0;

6.1.3 notify the User in case of delay in | 6.1.3 upozornit UZivatele v pfipadé prodleni

payment of the fee related to the use of AVAplace and/or
SPA.

s Uhradou poplatku spojeného s uZivanim AVAplace
a/nebo DA.

7 RIGHTS AND OBLIGATIONS OF THE USER

7 PRAVA A POVINNOSTI UZIVATELE

7.1 Under the terms and conditions set out in these FBTC
and other relevant Contractual relations, the User
undertakes to:

7.1 UZivatel se zavazuje, za podminek stanovenych v
téchto ROP a dalSich pfisluSnych Smluvnich vztazich:

7.11 ensure that each natural person (i.e. End
User) has an individual user account;

7.11 zajistit, aby méla kazda fyzickd osoba
(tedy Koncovy uZivatel) sv(j individudlni uZivatelsky ucet;

7.1.2 ensure that each End User provides all
data correctly and truthfully when registering for
AVAplace. The End User is obliged to update the personal
data specified in the user account upon any change. Data
specified by the User or the End User in the user account
are considered correct by the Supplier;

7.1.2 zajistit, aby kazdy Koncovy uZivatel uvedl|
pfi registraci k AVAplace spravné a pravdivé vSechny své
Udaje. Osobni Udaje uvedené v uzZivatelském uctu je
Koncovy uzivatel pfijakékoliv jejich zméné povinen
aktualizovat. Udaje uvedené UZivatelem, resp. Koncovym
uzivatelem v uzivatelském uctu jsou Dodavatelem
povaZovany za spravné;

7.1.3 ensure that the individual user accounts
of End Users are protected against misuse, and take all
measures that can reasonably be required and expected
to this end. The User will not provide their access or
access data to any other person or entity, even for the
purpose of automated connection to the system
interface (API). The End User is obliged to maintain the
confidentiality of the information necessary to access
their user account and acknowledges that the Supplier is

7.1.3 zajistit, aby byly jednotlivé uZivatelské
ucty Koncovych uZivatelG chranény pred zneuZitim,
a ucinit veskera opatreni, kterd lze za tim ucelem
dlvodné pozadovat a oCekavat. UZivatel svlj pristup ani
pfistupové Udaje neposkytne Zadné dalsi osobé ani
subjektu, a to ani za G¢elem automatizovaného pripojeni
na systémové rozhrani (API). Koncovy uZivatel je povinen
zachovdvat mléenlivost ohledné informaci nezbytnych k
pfistupu do jeho uzivatelského uctu a bere na védomi, ze

not liable for breach of this obligation by the User and/or | Dodavatel nenese odpovédnost za poruseni této

the End User; povinnosti ze strany UZivatele a/nebo Koncového
uzivatele;

7.1.4 respect the conditions of use of AVAplace | 7.1.4 respektovat podminky uZiti AVAplace a

and SPA; DA;

7.1.5 pay the Supplier a fee in a proper and | 7.1.5 radné a vcas hradit Dodavateli poplatek

timely manner within the scope, deadline and manner
agreed within the respective Contractual relations.

vrozsahu, terminu a zpUsobem sjednanym v ramci
pfislusnych Smluvnich vztahu.

7.2 Administrator

7.2 Administrator
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7.21 The User acknowledges and agrees that
the Administrator is authorised to act in the name and on
account of the User without limitation.

7.2.1 UZivatel bere na védomi a souhlasi s tim,
Ze Administrator je opravnén jednat jménem a na Ucet
UZivatele, a to bez omezeni.

7.2.2 The User is only obliged to keep one (1)
End User permanently in the position of Administrator.

7.2.2
jednoho (1)
Administratora.

Uzivatel je povinen trvale udrzovat pravé
Koncového uZivatele v postaveni

7.2.3 The User shall maintain for the entire
term of validity and effectiveness of the Contractual
relations a functional e-mail address specified at the
Administrator’s account. Important information in
connection with the respective Contractual relations
shall be delivered to the User’s e-mail address (e.g.
information on the planned change of the wording of the
FBTC/GBTCP/GBTCC, tax documents, etc.).

7.2.3 Uzivatel je povinen po celou dobu
platnosti a ucinnosti Smluvniho vztahu udrzovat funkéni
emailovou adresu uvedenou u Uc¢tu Administratora. Na
tuto emailovou adresu budou UZzivateli dorucovany
dalezité informace v souvislosti s pfislusnymi Smluvnimi
vztahy (napf. informace o planované zméné znéni
ROP/VOPP/VOPZ, datiové doklady aj.).

In the event of a breach of this obligation by the User, the
respective information obligations of the Supplier shall
be deemed fulfilled upon being sent to the e-mail address
specified at the time of sending at the Administrator’s
account.

V pfipadé poruseni této povinnosti ze strany UZivatele se
pfislusné informacni povinnosti Dodavatele povazuji za
splnéné odeslanim na emailovou adresu uvedenou
v dobé odeslani u u¢tu Administratora.

7.3 The User and End User hereby acknowledge and
agree that:

7.3 UZivatel a Koncovy uZivatel timto bere na védomi a
souhlasi, Ze:

7.3.1 The obligation to comply with the
obligations arising from these FBTC and the related
Contractual relations applies to both the User and End
User. The User undertakes to instruct all End Users to
whom it allows the use of AVAplace;

7.3.1 zavazek dodrZovat povinnosti vyplyvajici
ztéchto ROP a ze souvisejicich Smluvnich vztahl se
vztahuje jak na UZivatele, tak na Koncového uZivatele.
UZivatel se zavazuje o tomto poucit vSechny Koncové
uzivatele, kterym uzivani AVAplace umozni;

7.3.2 Performance under the Contractual
relations or a part thereof may be provided by the
Supplier through subcontractors. In such case, the
Supplier shall be responsible for the performance of the
said obligations in the same way as if the Supplier
provided the performance itself;

7.3.2 plnéni dle Smluvnich vztahG nebo jeho
¢ast mGZze byt ze strany Dodavatele poskytovano
prostfednictvim subdodavatele/. Dodavatel v takovém
pfipadé za plnéni uvedenych povinnosti odpovida stejnég,
jako kdyby pInéni poskytoval sam;

733 Other contractual obligations are
contained in the contractual documents establishing
partial Contractual relations, in particular (not
exclusively) in the GBTCC and the GBTCP.

7.3.3 dalsi smluvni povinnosti jsou obsazeny ve
smluvnich dokumentech zakladajicich dil¢i Smluvni
vztahy, zejména (nikoliv vyluéné) ve VOPZ a VOPP.

8 CONTRACTUAL RELATIONS DURATION
AND TERMINATION

8 TRVANi A UKONCENi SMLUVNIHO
VZTAHU

8.1 Contractual relations between the Supplier or
Partner on the one hand and the User on the other hand
are concluded for an indefinite period, unless otherwise
agreed between the contracting parties.

8.1 Smluvni vztahy mezi Dodavatelem nebo Partnerem
na strané jedné a UZivatelem na strané druhé se uzaviraji
na dobu neurditou, neni-li mezi smluvnimi stranami
sjednano jinak.

8.2. Termination

8.2.1 If the respective Contractual relations are
entered into for an indefinite period of time, both Parties
may terminate them at any time by notice even without
stating a reason. The termination notice period shall be
two (2) months and starts to run on the first day of the
calendar month following the delivery of the termination
notice to the other party. In the event that the User has

8.2 Vypovéd

8.2.1 V ptipadé, ze je prislusny Smluvni vztah
uzavieny na dobu neurcitou, mohou jej obé smluvni
strany kdykoliv ukoncit vypovédi i bez uvedeni divodu.
Vypovédni doba ¢ini dva (2) mésice a pocind bézZet
prvnim dnem kalendafniho meésice nasledujiciho po
doruceni vypovédi druhé smluvni strané. V pfipadé, ze
Uzivatel ma jiz uhrazen poplatek i na obdobi po uplynuti
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already paid the fee for the period after the expiration of
the notice period, the relevant Contractual Relationship
expires only after the expiration of this period and the
already paid fees are not refunded upon termination of
the Contractual Relationship.

vypovédni |haty, zanikd pFislusny Smluvni vztah aZ
uplynutim tohoto obdobi a jiz uhrazené poplatky se v
pfipadé ukonceni Smluvniho vztahu vypovédi nevraceji.

8.2.2 If the respective Contractual relations are
entered into for a definite period of time, termination by
notice is not possible.

8.2.2 V pfipadé, Ze je pfislusny Smluvni vztah
uzavfeny na dobu urcitou, neni ukonéeni vypovédi
mozZné.

8.2.3 FBTC may only be terminated by a notice
of termination if no other Contractual relations are in
force.

8.2.3 ROP je moiné ukoncit vypovédi pouze
v pfipadé, kdy neni v platnosti Zadny dalsi Smluvni vztah.

8.3 Withdrawal

8.3 Odstoupeni

8.3.1 Any Contractual relations may be
terminated in the event that (i) the Supplier materially
breaches the provisions of the respective Contractual
relations; such breach lasts longer than ten (10) calendar
days after receiving the first written notice of such
breach and, at the same time, the Supplier fails to
remedy the breach within ten (10) calendar days of
receiving the second written notice of such breach; (ii)
the User commits a material breach of the provisions of
the respective Contractual relations and fails to remedy
the breach even within ten (10) calendar days of
receiving a written notice of such breach; (iii) in cases
where the User expressly stipulates the terms of the
respective Contractual relations; (iv) the other
contracting party is declared bankrupt or enters into
liquidation; (v) in the event of long-term inactivity of the
User; long-term inactivity is considered to be a situation
where the User's Administrator does not log into their
account in AVAplace for a period longer than twelve (12)
consecutive calendar months.

8.3.1 Od libovolného Smluvniho vztahu je
mozné odstoupit v pfipadé, Ze (i) Dodavatel podstatné
porusi ustanoveni pfislusného Smluvniho vztahu, toto
poruseni pretrvavd i po uplynuti Ihity deseti (10)
kalendarnich dn0 od obdrzeni prvniho pisemného
upozornéni na toto poruseni a soucasné Dodavatel
nezjednda napravu ani ve |h(té deseti (10) kalendarnich
dnt od obdrzeni druhého pisemného upozornéni na toto
poruseni; (i) UZivatel podstatné porusi ustanoveni
pfislusného Smluvniho vztahu a nezjedna ndpravu ani ve
Ihaté deseti (10) kalendarnich dnd od obdrzeni
pisemného upozornéni na toto poruseni; (iii) v pfipadech,
kdy to vyslovné stanovi podminky prislusného Smluvniho
vztahu; (iv) na druhou Smluvni stranu je prohlasen
Upadek nebo vstoupi do likvidace; (v) v pripadé
dlouhodobé neaktivity UZivatele; za dlouhodobou
neaktivitu se povaiuje stav, kdy se Administrator
Uzivatele nepfihlasi do svého uctu v AVAplace po dobu
delsi neZ dvanact (12) po sobé jdoucich kalendarnich
mésica.

8.3.2 The withdrawal must be made in writing
(in accordance with paragraph 0 of these FBTC) and is
effective on the first business day following the delivery
of the notice of withdrawal to the other party, unless the
withdrawing party specifies a later date.

8.3.2 Odstoupeni musi byt uskutecnéno v
pisemné formé (v souladu s odst. 0 téchto ROP) a je
ucinné prvnim pracovnim dnem nasledujicim po
doruceni oznameni o odstoupeni druhé strané, ledaze
odstupujici strana uvede pozdé;jsi termin.

8.3.3 Withdrawal does not terminate the
obligation of the other party to pay the already issued
and delivered tax documents (invoices), if the
performance thus invoiced was provided on the date of
withdrawal. The withdrawal shall also not terminate the
obligation to pay the contractual penalties if the right to
payment thereof was established prior to the withdrawal
itself. The unpaid debts of the User towards the Supplier
shall become due and payable on the effective date of
the withdrawal. Payment for performance already
provided according to the respective Contractual
relations shall not be reimbursed by the Supplier after
the withdrawal.

8.3.3 Odstoupenim nezanikd povinnost druhé
strany uhradit jiz vystavené a dorucené danové doklady
(faktury), pokud plnéni takto vyfakturované bylo ke dni
odstoupeni poskytnuto. Odstoupenim rovnéz nezanika
povinnost hradit smluvni pokuty, pokud narok na jejich
Uhradu vznikl jiz prfed samotnym odstoupenim.
Nesplacené dluhy UZivatele vic¢i Dodavateli se stavaji
splatnymi dnem nabyti G¢innosti odstoupeni. Uhrady za
jiz poskytnuta plnéni dle pfislusného Smluvniho vztahu
Dodavatel po odstoupeni nevraci.

8.4 Limitations on the use of AVAplace and/or SPA

8.4 Omezeni uZivani AVAplace a/nebo DA
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8.4.1 The Supplier is entitled with immediate
effect to limit or suspend access to SPA to the User, as
well as to limit or suspend the provision of related
services in the event that (i) the User materially breaches
the provisions of the respective Contractual relations and
fails to remedy the situation within ten (10) calendar days
of receiving a written notice of such breach; (ii) the User’s
Community Policy is breached; (iii) in cases where the
terms of the respective Contractual relations expressly
stipulate this.

8.4.1 Dodavatel je opravnén sokamzitou
ucinnosti omezit nebo prerusit UzZivateli pristup k DA,
jakoZ i omezit nebo prerusit poskytovani souvisejicich
sluZzeb v pfipadé, Ze (i) UZivatel podstatné porusi
ustanoveni pfislusného Smluvniho vztahu a nezjedna
napravu ani ve lhité deseti (10) kalendarnich dnl od
obdrZeni pisemného upozornéni na toto poruseni; (ii)
dojde k poruseni Zasady komunity uzivatel(; (iii) v
pripadech, kdy to vyslovné stanovi podminky prislusného
Smluvniho vztahu.

8.4.2 Access to SPA and related services shall
be available to the User again:

8.4.2 Pristup k DA a souvisejici sluzby budou
UzZivateli opétovné dostupné:

8.4.2.1 in the event that the reason
is an outstanding receivable of the Supplier, then after
the payment has been made, no later than on the
working day following the day on which all outstanding
payments were credited to the Supplier's account;

8.4.2.1 v pfipadé, kdy je dlvodem
neuhrazena pohleddavka Dodavatele, pak po uhrazeni
plateb, a to nejpozdéji v pracovni den nasledujici po dni,
kdy byly vSechny dluiné platby pfipsdany na ucet
Dodavatele;

8.4.2.2 in other cases after expiry of
the period necessary for the Supplier to review whether
a remedy has been effected.

8.4.2.2 v ostatnich pfipadech po
uplynuti doby nezbytné k prezkoumani Dodavatelem,
zda doslo ke zjednani napravy.

8.4.3 For the period during which the User was
not entitled to individual SPA or other related services,
the User is not entitled to any compensation or the right
to a refund of the aliquot amount corresponding to the
given period, as this aliquot amount represents an
agreed contractual penalty for the relevant breach.

8.4.3 Za dobu, po kterou nebyly Uzivateli
jednotlivé DA ¢i dalsi souvisejici sluzby pFistupné nendlezi
UZivateli Zddna kompenzace ani mu nevznikd pravo na
vraceni alikvétni vySe poplatku odpovidajici danému
obdobi, nebot tato alikvotni vySe poplatku predstavuje
sjednanou smluvni pokutu za pfislusné poruseni
povinnosti.

8.5 A material breach particularly includes the following:

8.5 Za podstatné poruseni Smluvniho vztahu se povazuje
zejména:

8.5.1 the User's default of payment of any
payment of more than fourteen (14) calendar days;

8.5.1 prodleni UZivatele s Uhradou jakékoliv
platby déle nez ¢trnact (14) kalendarnich dn(;

8.5.2 a violation of licensing arrangements
according to Article 0 of these FBTC (especially safety
rules according to paragraphs 0 and 0);

8.5.2 poruseni licen¢nich ujednani dle ¢lanku O
téchto ROP (zejména bezpecnostnich pravidel dle odst. 0
a0);

8.5.3 a breach of the User Community Policy
resulting in permanent blocking of an account of any
User’s End Users;

8.5.3 poruseni Zasad komunity uZivatel(, které
vyusti v trvalé zablokovani Gctu nékterého z Koncovych
uZivatel( UZivatele;

8.5.4 a failure to provide the necessary | 8.5.4 neposkytovdni nezbytné soucinnosti
cooperation for proper provision/use of services; k Fadnému poskytovani/¢erpani sluzeb;

8.5.5 either party’s default of fulfilment of | 8.5.5 prodleni smluvni strany s plnénim
non-monetary obligations arising from the respective | nepenézitych  zavazkl  vyplyvajicich  z pfisluSného

Contractual relations longer than fourteen (14) calendar
days.

Smluvniho vztahu, delSim neZ ¢trnact (14) kalendarnich
dna.

8.6 Upon termination, limitation or interruption of the
Contractual relations in accordance with this Article 0O,
the User shall not be entitled to any compensation from
the Supplier for any damage caused thereby.

8.6 Pfi ukonceni, omezeni nebo preruseni Smluvniho
vztahu v souladu s timto ¢lankem 0 nemad UZivatel vici
Dodavateli zadny narok na nahradu jakékoliv Ujmy timto
vzniklé.
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9 USER DATA

9 DATA UZIVATELE

9.1 The User is entitled to export their data from
AVAplace and/or SPA at any time for archiving/backup.
Data export is permitted to the Administrator.

9.1 UZivatel je opravnén kdykoliv exportovat sva data
z AVAplace a/nebo DA za uUéelem archivace/zalohovani.
Export dat je umozZnén Administratorovi.

9.2In the event of termination of the Contractual
relations with SPA, regardless of the reason, the User
undertakes to create a backup of their data and to
secure, at their own expense, the transfer of data to their
own data carriers and to verify its full legibility and
usability, all within sixty (60) calendar days from the end
of the respective Contractual relations. The Supplier shall
not be liable for the lapse of this period or for the
illegibility of the data on the part of the User.

9.2V pripadé ukonceni Smluvniho vztahu k DA, bez
ohledu na dlvod, se UzZivatel zavazuje vytvorit zalohu
svych dat a zajistit na vlastni naklady prenos dat na vlastni
datové nosiCe a ovéfit si jejich uplnou C¢itelnost a
pouZitelnost, to vse nejpozdéji do Sedesati (60)
kalendafnich dnl od ukonceni pfislusného Smluvniho
vztahu. Za marné uplynuti této lhdty nebo za necitelnost
dat na strané UZivatele nenese Dodavatel Zadnou
odpovédnost.

9.3 The User may also request the Supplier to create a
data backup, but no later than within sixty (60) calendar
days from the end of the respective Contractual
relations. This service is charged by the Supplier; the
Supplier shall be entitled to charge the User all the costs
associated with the creation of the backup, the costs of
the transmission media, on which the backup shall be
handed over and the costs of the postage. These costs
must be paid by the User to the Supplier in advance,
otherwise the backup shall not be performed and the
data shall be removed from the server by the Supplier.
The total costs shall be communicated by the Supplier to
the User according to the data volume and according to
the work expenditure. The deposit shall only be handed
over to the User after the payment of all fees resulting
from the respective Contractual relations and the
implementation of the data backup.

9.3 Uzivatel mlze o vytvoreni zalohy dat rovnéz pozadat
Dodavatele, avsak nejpozdéji do uplynuti Ihity Sedesati
(60) kalendafnich dnd od ukonceni pfislusného
Smluvniho vztahu. Tato sluZba je ze strany Dodavatele
zpoplatnéna, Dodavatel je opravnén uctovat UZivateli
veskeré naklady spojené s vytvorenim zalohy, ndklady na
prenosova média, na kterych bude zaloha predana a
naklady na postovné. Tyto naklady musi byt UZivatelem
Dodavateli uhrazeny predem, v opacném pfipadé
nebude zdloha provedena a data budou Dodavatelem ze
serveru odstranéna. Celkové ndklady budou sdéleny
Dodavatelem UZivateli, a to dle objemu dat a dle
pracnosti. Zaloha bude UZivateli pfedana aZz po uhrazeni
veskerych poplatk( plynoucich z pfislusného Smluvniho
vztahu a z realizace zalohy dat.

9.4 The User acknowledges and agrees that after the
expiration of a period of sixty (60) calendar days from the
end of the respective Contractual relations, all accounts
and data of the User shall be irrecoverably deleted. The
User shall not be entitled to compensation from the
Supplier for any damage resulting therefrom.

9.4 UZivatel bere na védomi a souhlasi, Ze po uplynuti
IhGty Sedesati (60) kalendarnich dnl od ukondeni
pfislusného Smluvniho vztahu budou veskeré ucty i data
UZivatele nendvratné smazana. UZivatel nemd vidi
Dodavateli Zzadny narok na nahradu jakékoliv 4jmy timto
vzniklé.

10 PAYMENT TERMS

10 PLATEBNi PODMINKY

10.1 The charges specified in the AVAplace store do not
include the value added tax at the statutory rate (unless
explicitly stated otherwise). VAT shall be calculated on
the tax document according to the applicable legislation.

10.1 Poplatky uvedené na AVAplace store nezahrnuji dan
z pridané hodnoty v zdkonné vysi (ledaze je vyslovné
uvedeno jinak). DPH bude vycislena na dariovém dokladu
dle platné legislativy.

10.2 The due date of tax documents is fourteen (14)
calendar days from the date of their issuance. The
obligation to pay is fulfilled on the day the relevant
amount is credited to the Supplier's account;

10.2 Splatnost danovych doklad ¢ini ¢trnact (14)
kalendarnich dni ode dne jejich vystaveni. Povinnost
Uhrady je splnéna dnem pripsani prislusné ¢astky na ucet
Dodavatele;
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10.3 By accepting these FBTC, the User gives the Supplier
consent to electronic invoicing pursuant to the VAT Act,
Section 26(4). The Supplier shall send the tax documents
to the e-mail address specified at the Administrator’s
account.

10.3 UZivatel pfijetim téchto ROP dava Dodavateli dle
Zakona o DPH, § 26 odst. 4, souhlas k elektronické
fakturaci. Dodavatel bude dariové doklady zasilat na
emailovou adresu uvedenou u Uctu Administratora.

10.4 The Supplier shall have the right to update the
amount of the Fees at any time. However, the change
does not affect the DA price for the period for which the
relevant Fee has already been paid before the Fee
amount is updated.

10.4 Dodavatel mda pravo kdykoliv aktualizovat vysi
Poplatkd. Zména vsak vici Zdkaznikovi nema vliv na cenu
DA za obdobi, pro které jiz byl uhrazen pfislusny Poplatek
pred aktualizaci vyse Poplatkd

10.5 The User has the right to claim the issued tax
document (invoice) if it does not contain the mandatory
particulars of a tax document pursuant to Section 29 of
the VAT Act, exclusively by the due date of the given
invoice. A complaint after this deadline will be treated as
unjustified.

10.5 UZivatel ma pravo reklamovat vystaveny darfovy
doklad (fakturu), pokud nebude obsahovat povinné
naleZitosti danového dokladu dle § 29 Zakona o DPH, a to
vyhradné v terminu splatnosti dané faktury. Reklamace
po tomto terminu bude povaZovana za neopravnénou.

10.6 The User agrees that the Supplier is entitled to set
off the due receivable of the Supplier from the User
against any monetary receivable of the User from the
Supplier, regardless of the legal relationship from which
it arises. The User agrees that the Supplier is entitled to
set off its receivables against such receivables of the User
which are not yet due, which cannot be affected by the
enforcement of a decision, which cannot be enforced in
court or which are time-barred.

10.6 UZivatel souhlasi s tim, Ze Dodavatel je opravnén
zapocCist splatnou penézZitou pohleddvku Dodavatele za
UZivatelem proti jakékoli penéZité pohleddvce UzZivatele
za Dodavatelem bez ohledu na pravni vztah, ze kterého
vyplyva. UzZivatel souhlasi's tim, Ze Dodavatel je opravnén
zapocist své pohledavky i proti takovym pohledavkam
UZivatele, které nejsou dosud splatné, které nelze
postihnout vykonem rozhodnuti, které nelze uplatnit
pred soudem anebo které jsou promlcené.

10.7 Without the Supplier’s prior express written
consent, the User shall not be entitled to assign
(including a security assignment of a claim or right) or to
pledge its claims against the Supplier, or to assign any
contract or a part thereof or rights and obligations arising
therefrom or individual relevant Contractual relations.

10.7 Bez predchoziho vyslovného pisemného souhlasu
Dodavatele neni UZivatel opravnén postoupit (vcéetné
zajistovaciho postoupeni pohledavky &i prava) nebo
zastavit své pohledavky za Dodavatelem, pripadné
postoupit jakoukoliv smlouvu nebo jeji ¢ast nebo prava a
povinnosti z ni vyplyvajici nebo jednotlivé pfislusné
Smluvni vztahy.

10.8 The User agrees that the Supplier may obtain
information about its payment discipline and credibility
(particularly information on the nature and extent of any
breach of past obligations) necessary for the assessment
of the proposal to enter into the respective Contractual
relations.

10.8 UZivatel souhlasi s tim, aby Dodavatel ziskal
informace o jeho platebni mordlce a dlvéryhodnosti
(zejména informace o povaze a rozsahu ptipadného
poruseni drivéjsich zavazkd) nutné k posouzeni navrhu na
uzavreni pfislusného Smluvniho vztahu.

10.9 Wherever contrary to legal regulations, the User
agrees that all rights and claims of the Supplier against
the User shall be statute-barred within fifteen (15) years.

10.9 VSude tam, kde to neodporuje pravnim predpistim,
UzZivatel souhlasi s tim, Ze veskera prdva a pohledavky
Dodavatele za UZivatelem se promlcuji ve [h(té patnacti
(15) let.

11 CHANGE OF FBTC, GBTCC, GBTCP

11 ZMENA ROP, VOPZ, VOPP

11.1 The Supplier is entitled to propose changes to the
FBTC and/or GBTCC and/or GBTCP, especially in
connection with changes in legal regulations, in order to
improve the quality of services provided and with regard
to the Supplier's business objectives. The Supplier is

11.1 Dodavatel je opravnén navrhovat zmény ROP
a/nebo VOPZ a/nebo VOPP zejména v navaznosti na
zmény pravnich predpist, v zajmu zlepseni kvality
poskytovanych sluzeb a s ohledem na obchodni cile
Dodavatele. Dodavatel je povinen UzZivatele pisemné
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obliged to inform the User in writing of the proposed

informovat o navrhované zméné podminek nejméné dva

change of conditions at least two (2) months before the | (2) mésice pred navrhovanym dnem UGcinnosti
proposed effective date of the proposed changes. navrhovanych zmén.
11.2 The User is entitled to reject the proposed change. | 11.2 UZivatel je opravnén navrhovanou zménu

In order to properly reject the proposed change, the User
shall be obliged to deliver a written refusal to the
Supplier no later than on the effective date of the
proposed changes.

odmitnout. Pro fadné odmitnuti navrhované zmény je
UzZivatel povinen dorucdit Dodavateli pisemné odmitnuti
nejpozdéji v den ucinnosti navrhovanych zmén.

11.3 If the User properly rejects the proposed changes,
the Contractual relations shall be governed by the
original wording of the terms and conditions.

11.3 V ptipadé, ze UZivatel radné odmitne navrhované
zmény, bude se jeho Smluvni vztah Ffidit pdvodnim
znénim podminek.

11.4 If, at any time following the rejection of the terms
and conditions, the User accepts a new wording of the
relevant terms, whether as part of the extension of the
existing Contractual relations or as part of the conclusion
of new Contractual relations, the previous rejection shall
be disregarded and all Contractual relations of the User
shall be governed by this new wording from the moment
of acceptance of the new wording of the terms and
conditions.

11.4 Pokud Uzivatel kdykoliv nasledné po odmitnuti
podminek pfijme nové znéni pfislusnych podminek, at uz
v ramci prodlouZeni stavajiciho Smluvniho vztahu nebo
v ramci uzavreni nového Smluvniho vztahu,
k predchozimu odmitnuti se nepfihlizi a veskeré Smluvni
vztahy UzZivatele se od okamiziku prijeti nového znéni
podminek Fidi timto novym znénim.

11.5 Changes to the FBTC and/or GBTCC and/or GBTCP
concern all existing and future Contractual relations
affected by the terms and conditions.

11.5 Zmény ROP a/nebo VOPZ a/nebo VOPP se tykaji
vsech existujicich i budoucich Smluvnich vztahd, na které
dané podminky dopadaiji.

12 LIMITATION OF LIABILITY

12 OMEZENi ODPOVEDNOSTI

12.1 The User voluntarily waives the right to
compensation for any damage caused by the use of
AVAplace and/or SPA and declares that they are not in
the position of a weaker party towards the Supplier.

12.1 UzZivatel se zahajenim uzivani AVAplace dobrovolné
vzdava prava na nahradu jakékoliv Ujmy zplsobené
uzivanim AVAplace a/nebo DA a prohlasuje, Zze vuci
Dodavateli neni v pozici slabsi strany.

12.2 The Supplier shall not be liable for any damage
caused by the User to third parties due to the use of
AVAplace and/or SPA.

12.2 Dodavatel nenese Zadnou odpovédnost za
jakoukoliv Ujmu zplisobenou UZivatelem tretim stranam
v dasledku uZivani AVAplace a/nebo DA.

12.3 The Supplier shall not be liable for any damage
caused to the User as a result of the use of the SPA for
which the copyright or property rights are exercised by a
third party.

12.3 Dodavatel nenese Zadnou odpovédnost za
jakoukoliv Ujmu zpUsobenou UzZivateli v disledku uzivani
DA, ke které vykonava autorska ¢i majetkova prava treti
strana.

12.4 Breaches of data security and defects or other
defects of AVAplace and/or SPA which are not caused by
the Supplier’s intervention or which arise as a result of
the failure of the User to provide information, unless the
Supplier could not identify the inappropriateness or
incorrectness of such information even when exercising
professional care, shall not be liable to the Supplier. The
Supplier shall also not be liable for any damage caused by
a third party.

12.4 Za naruseni bezpecnosti dat a za Poruchy ¢i jiné vady
AVAplace a/nebo DA, které nevzniknou zasahem
Dodavatele nebo které vzniknou v disledku neposkytnuti
informaci ze strany UzZivatele, pokud Dodavatel ani pfi
vynaloZeni odborné péce nevhodnost nebo nespravnost
téchto informaci nemohl zjistit, Dodavatel nerudi.
Dodavatel rovnéz neruci za jakoukoliv Ujmu zavinénou
treti stranou.

12.5In the case of proven occurrence of any
damage/interest in connection with these FBTC and/or
related Contractual relations, it is agreed that the sum of
the compensated damage/interest for the specified

12.5 V ptipadé prokazaného vzniku jakékoliv skody/ajmy
vsouvislosti stémito ROP a/nebo souvisejicimi
Smluvnimi vztahy se sjednavd, Zze souhrn nahrazované
Skody/djmy za urfené obdobi mulze dosdhnout
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period may reach the maximum amount of financial
performance paid by the User for the given activity
(performance of the Supplier) for the same period, but
no longer than for a period of three (3) consecutive
months.

maximalné do vysSe finanéniho plnéni uhrazeného
UzZivatelem za danou cinnost (plnéni Dodavatele) za
stejné obdobi, nejdéle viak za obdobi tfi (3) po sobé
jdoucich mésicd.

13  PROTECTION OF CONFIDENTIAL 13  OCHRANA DUVERNYCH INFORMACI
INFORMATION

13.1 When fulfilling obligations arising from the FBTC or | 13.1 Pfi plnéni zavazkl vyplyvajicich z ROP nebo
subsequent Contractual relations, the User and Supplier | naslednych Smluvnich vztahl mdZe dojit mezi

may exchange information that is considered
confidential. Confidential information includes, but is not
limited to, all information mutually provided, which is the
subject of a trade secret within the meaning of the
provisions of Section 504 of the Civil Code. The exchange
of information shall be limited to those employees of the
parties who will be directly involved in the activities of
the subject matter of the respective Contractual
relations. The information provided shall only be used to
fulfil the obligations of the parties under the terms of the
respective Contractual relations.

Uzivatelem a Dodavatelem k vyméné informaci, jez jsou
povaZzovany za dOvérné. Za davérné informace se
povazuji mimo jiné i vSechny informace navzijem
poskytované, jez jsou predmétem obchodniho tajemstvi
ve smyslu ustanoveni § 504 Obcanského zdakoniku.
Vyména informaci se omezi pouze na ty zaméstnance
smluvnich stran, ktefi se budou bezprostfedné podilet na
¢innostech predmétu prislusného Smluvniho vztahu.
Poskytnuté informace budou pouZity pouze k plnéni
zavazkG smluvnich stran podle podminek pfislusnych
Smluvnich vztah(.

13.2 Neither party may disclose or otherwise disclose to
any third party any information about the conditions,
subject matter and performance of the respective
Contractual relations, or any other information about the
negotiations related to the given Contractual relations or
relating to the other party, or use it contrary to its
purpose for its own needs, without prior written consent
of the affected party, except for information that the
parties disclose pursuant to a statutory obligation. The
parties consider the said information to be confidential
and undertake to maintain such confidentiality to the
fullest extent possible. The exemption from the
obligation of confidentiality referred to in the previous
sentence of this article shall also apply to the information
communicated by:

13.2 Z4dna smluvni strana nesmi sdélit nebo jinak
zpfFistupnit kterékoli tfeti osobé Zzadné informace
o podminkach, predmétu a plnéni pfislusného Smluvniho
vztahu, ani Zadné jiné informace o jednanich spojenych
s danym Smluvnim vztahem nebo souvisejici s druhou
smluvni stranou, ani je pouzit v rozporu s jejich ucelem
pro své potreby, aniz by byl dan predchozi pisemny
souhlas dotéené smluvni strany, svyjimkou téch
informaci, které smluvni strany uverejni na zakladé
zakonem uloZené povinnosti. Uvedené informace
povazuji smluvni strany za ddvérné a smluvni strany se
zavazuji tuto dOvérnost v nejvyssi mozZné mire
zachovavat. Vyjimka z povinnosti zachovavat ddvérnost
podle ptredchozi véty tohoto ¢lanku se dale vztahuje na
informace sdélené:

13.2.1 employees, advisers and other
collaborators or subcontractors of the parties bound by
similar confidentiality obligations;

13.2.1 zaméstnanclim, poradcim a jinym
spolupracovnikim ¢i subdodavateldm smluvnich stran,
vazanym obdobnymi povinnostmi zachovani divérnosti;

13.2.2 employees of relevant state institutions
and courts where disclosure of information is required by
law or otherwise legitimately required;

13.2.2 zaméstnanclm  pfislusnych  statnich
instituci a soudd, pokud zpfistupnéni informaci vyZaduji
pravni predpisy nebo jsou jinak opravnéné pozadovany;

13.2.3 to public registers on the basis of the
requirements of law and other legislation;

13.2.3 vefejnym  registrdim  na  zakladé

pozadavk( zdkona a jinych pravnich predpisu;

13.2.4 in the event that the respective party has
already disclosed the information or the information has
already been generally known, without any of the parties
breaching its obligation;

13.2.4 v pfipadé, kdy jiz prislusna smluvni strana
informaci uverejnila nebo informace jiz byla obecné
znama, aniz by tim néktera ze smluvnich stran porusila
SVoji povinnost;

13.2.5 banks financing the party;

13.2.5 bankam financujicim smluvni stranu;

13.2.6 to persons who are persons related to a
party within the meaning of Sections 74 to 77 of the

13.2.6 osobam, které jsou osobami spriznénymi
se smluvni stranou ve smyslu § 74 az 77 Zakona o
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Business Corporations Act, if such communication is
necessary for the purpose of performing the obligations
of the respective party arising from the respective
contractual relationship;

obchodnich korporacich, pokud je takové sdéleni
nezbytné pro ucely plnéni povinnosti pfislusné smluvni
strany vyplyvajicich z pfislusSného Smluvniho vztahu;

13.2.7 the party to its owner, who is obliged to
communicate in the form of reporting on the operation
of the company.

13.2.7 smluvni stranou svému vlastnikovi, které
ma za povinnost sdélovat formou reportingu o chodu
spolecnosti.

13.3 Subject to the conditions set out in this article, and
provided that this does not affect the rights and
legitimate interests of the User, the User gives the
Supplier consent to include the Supplier in its print
materials and in the promotion of the User’s business
name as a reference.

13.3 Za podminek stanovenych v tomto ¢lanku a ddle za
podminky, Ze tim nebudou dotéena prava a opravnéné
zajmy Uzivatele, davd Uzivatel Dodavateli souhlas
k tomu, aby Dodavatel uvadél ve svych tiskovych
materidlech a pfi propagaci obchodni firmu UZivatele
jako referenci.

13.4 Under the conditions stipulated by the applicable
legal regulations, in particular the GDPR, the parties are
entitled to make copies of the documents submitted by
the other party for their own use and to retain them.
Both parties are also entitled to make and retain any
authentic record of communication with the other party,
including telephone call records.

13.4Za podminek stanovenych pfislusnymi pravnimi
predpisy, zejména Obecnym nafizenim GDPR, jsou
smluvni strany opravnény pofidit si pro vlastni potfebu
kopie predlozenych dokumentl druhou smluvni stranou
a tyto uchovavat. Obé smluvni strany jsou dale
opravnény poridit si a uchovavat jakykoli autenticky
zaznam o komunikaci s druhou smluvni stranou, véetné
evidence telefonickych hovord.

14 DATA PROCESSING, GDPR

14  ZPRACOVANI UDAJU, OBECNE NARIZENIi

GDPR

14.1 The Supplier undertakes to make every effort and
take measures to prevent misuse of the data and
personal data provided by the User to the Supplier via
AVAplace.

14.1 Dodavatel se zavazuje vyvinout maximalni Gsili a
pfijmout takovd opatfeni, aby nedoslo ke zneuziti dat a
osobnich Udaji poskytnutych UZivatelem Dodavateli
prostrednictvim AVAplace.

14.2 The Supplier declares that all data and personal data
provided by the User to the Supplier through AVAplace is
secured in accordance with the legislation of the Czech
Republic and the GDPR.

14.2 Dodavatel prohlasuje, Ze veskera data a osobni
udaje poskytnuté UZivatelem Dodavateli prostfednictvim
AVAplace jsou zabezpecena v souladu s legislativou
Ceské republiky a Obecnym nafizenim GDPR.

14.3 More detailed information on the processing of
personal data is provided in a separate Privacy Policy
document, the wording of which is freely available to
Users via AVAplace.

jsou uvedeny v samostatném dokumentu Privacy Policy,
jehoz znéni je UZivatellm volné dostupné
prostrednictvim AVAplace.

15 MISCELLANEOUS

15 OSTATNI UJEDNANI

15.1 Communication of the parties

15.1 Komunikace smluvnich stran

15.1.1 Wherever written communication is
mentioned in these FBTC or other contractual
documents, it is considered sufficient communication by
e-mail and/or the AVAplace portal (including provisions
on termination of the Contractual relations).

15.1.1 Vsude, kde se vtéchto ROP ¢i dalsich
smluvnich dokumentech hovofi o pisemné komunikaci,
povaZuje se za dostatecnou komunikace prostrednictvim
emailu a/nebo AVAplace portélu (véetné ustanoveni o
ukoncovani Smluvnich vztaht).

15.1.2 Legally binding documents (orders,
contracts, terminations, withdrawals, etc.) must be:

15.1.2 Pravné zavazné dokumenty (objednavky,
smlouvy, vypovédi, odstoupeni aj.) musi byt:

15.1.2.1 sent to the User to the e-mail
address of the Administrator and/or the User distributed
via the AVAplace portal;

15.1.2.1 UZivateli odeslany na
emailovou adresu Administratora a/nebo UZivateli
distribuovany prostrednictvim AVAplace portélu;
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15.1.2.2 sent to the Supplier to the
contact e-mail address specified in AVAplace and/or by
post to the address of the Supplier’s registered office
and/or to the Supplier’s data box.

15.1.2.2 Dodavateli odeslany na
kontaktni email uvedeny v AVAplace a/nebo postou na
adresu sidla Dodavatele a/nebo do datové schranky
Dodavatele.

15.1.3 In the case of delivery by electronic mail,
documents shall be deemed delivered at the moment
when the sender receives confirmation of successful
delivery from the relevant technical equipment. In order
to eliminate any doubts, both parties agree to inform
each other about the delivery of documents sent through
the methods specified above.

15.1.3 V pripadé dorucovani elektronickou
postou se dokumenty povazuji za doru¢ené okamzikem,
kdy odesilatel obdrzi od pfislusného technického zafizeni
potvrzeni o Usp&Sném doruceni. Pro odstranéni
pfipadnych nedorozuméni se smluvni strany zavazuji
vzajemné informovat o fddném doruceni dokument(
zaslanych timto zpGsobem.

15.1.4 In the case of distribution via the
AVAplace portal, messages/documents shall be
considered delivered when the Administrator logs into
their account in AVAplace, regardless of whether the
message or document was actually opened/read by the
Administrator. If the administrator does not log in within
ten (10) calendar days of the date on which the
message/document was distributed, this
message/document shall be deemed to have been
delivered on the last day of that period.

15.1.4 V pfipadé distribuce prostfednictvim
AVAplace portdlu se zpravy/dokumenty povazuji za
dorucené okamizikem prihlaseni Administratora ke
svému uctu v AVAplace, a to bez ohledu na skutecnost,
zda byla dand zprava ¢&i dokument Administratorem
skutecné oteviena/prectena. Nepfihlasi-li se
Administrator ani do deseti (10) kalendafnich dn( ode
dne, kdy byla zprava/dokument distribuovdna, povazuje
se tato zprava/dokument za doruc¢enou poslednim dnem
této lhaty.

15.2 Cooperation between the parties

15.2 Soucinnost smluvnich stran

15.2.1 The parties undertake to cooperate
closely, in particular to provide each other with
complete, truthful and timely information necessary for
the proper performance of their obligations, and in the
event of a change in material circumstances that have or
may affect the performance of the Contract, they shall
inform the other party of such change no later than
fourteen (14) calendar days after such change.

15.2.1 Smluvni strany se zavazuji Uzce
spolupracovat, zejména si poskytovat Uplné, pravdivé a
vCasné informace potrebné k radnému plnéni svych
zavazkl, pricemz vpfipadé zmény podstatnych
okolnosti, které maji nebo mohou mit vliv na plnéni
Smluvnich vztahl, jsou povinny o takové zméné
informovat druhou smluvni stranu nejpozdéji do ¢trnacti
(14) kalendarnich dnl po provedeni takové zmény.

15.2.2 In the interest of optimal performance of
the relevant Contractual relations, the parties are obliged
to fulfil their obligations properly and in a timely manner
so that there is no delay in their fulfilment. Should either
party be in default of performing its commitments, it
shall inform the other party without undue delay about
the reason for the default and the expected date and
method of remedy.

15.2.2 V zajmu optimdlniho pInéni pfislusného
Smluvniho vztahu jsou smluvni strany povinny plnit
radné a vcéas své zavazky tak, aby nedochazelo k prodleni
s jejich plnénim. Pokud se néktera ze smluvnich stran
dostane do prodleni s plnénim svych zavazk(, je povinna
oznamit bez zbytecného odkladu druhé smluvni strané
divod prodleni a predpokladany termin a zplsob jeho
odstranéni.

16  FINAL PROVISIONS

16 ZAVERECNA USTANOVENI

16.1 These FBTC and all Contractual relations shall be
governed by the laws of the Czech Republic, excluding
conflict-of-laws standards, which would refer to the use
of a foreign right.

16.1 Tyto ROP a vSechny Smluvni vztahy se fidi pravem
Ceské republiky s vylougenim koliznich norem, které by
odkazovaly na uziti ciziho prava.

16.2 In the event that some provisions of these FBTC or
related Contractual relations are or become obsolete,
ineffective or invalid for any reason, even as a result of a
decision of a court or competent administrative
authorities, this will not result in the invalidity or
ineffectiveness of the relevant Contractual relations. The
parties undertake to replace the invalid provision with

16.2 V pfipadé, Ze néktera ustanoveni téchto ROP nebo
souvisejicich Smluvnich vztahd jsou nebo se stanou z
jakéhokoliv dlivodu obsoletni, nei¢inna nebo neplatna, a
to i v disledku rozhodnuti soudu nebo pfislusnych
spravnich orgdnd, nebude to mit za nasledek neplatnost
¢i neucinnost prislusného Smluvniho vztahu. Prislusné
neplatné ustanoveni se smluvni strany zavazuji nahradit
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such a valid provision, the material content of which shall
be identical or as similar as possible to the replaced
provision, while the purpose and intent of the given
Contractual relations shall be maintained, or a legal
regulation that corresponds closest to the purpose and
intent of the Contractual relations shall apply.

takovym platnym ustanovenim, jehoz vécny obsah bude
shodny nebo co nejvic podobny nahrazovanému
ustanoveni, pficemzZ ucel a smysl daného Smluvniho
vztahu zlistane zachovan, nebo se pouZije pravni predpis,
ktery nejblize odpovida ucelu a smyslu Smluvniho vztahu.

16.3 In the event of any dispute between the parties
arising in connection with these FBTC or the related
Contractual relations, the parties undertake to make the
best possible effort, which may be reasonably required
of them, to reach an amicable solution based on the
agreement of the parties. If there is no amicable solution,
all disputes between the parties shall be decided by the
courts of the Czech Republic.

16.3 V pripadé jakéhokoli sporu mezi smluvnimi stranami
vzniklého v souvislosti s témito ROP nebo souvisejicimi
Smluvnimi vztahy se smluvni strany zavazuji vynalozit
nejvyssi mozné Uusili, které lze po nich spravedlivé
poZadovat, k dosazeni smirného feSeni na zdakladé
dohody smluvnich stran. Nedojde-li ke smirnému reseni,
budou veSkeré spory mezi smluvnimi stranami
rozhodovany soudy Ceské republiky.

16.4In the event of a dispute between the parties
through the courts of the Czech Republic, the parties
have agreed, pursuant to Section 89a of the Code of Civil
Procedure, on the local jurisdiction of the materially
competent court of the Supplier in Prague, as the court
of first instance.

16.4 Pro pfipad rozhodovani sporu mezi smluvnimi
stranami prostiednictvim soudl Ceské republiky se
smluvni strany dle § 89a obcanského soudniho fradu
dohodly na mistni prislusnosti vécné prislusného soudu
Dodavatele v Praze, jako soudu prvniho stupné.

16.5 In the event of a conflict in the wording of the
individual business terms and conditions, the regulations
contained in the documents shall prevail according to the
following order:

16.5 V pfipadé rozporu ve znéni jednotlivych obchodnich
podminek ma pfednost Uprava obsazena v dokumentech
dle nasledujiciho poradi:

16.5.1 Recapitulation of purchase or | 16.5.1 Rekapitulace nakupu, resp. Rekapitulace
recapitulation for the Partner; pro Partnera;

16.5.2 Other contractual documents regulating | 16.5.2 Dals$i smluvni dokumenty upravujici
the terms of use of a specific SPA or contractual | podminky uzZivani konkrétni DA, resp. smluvni

documents regulating the terms of a particular type of
partnership;

dokumenty upravujici podminky konkrétniho typu

partnerstvi;

16.5.3 GBTCC or GBTCP; 16.5.3 VOPZ, resp. VOPP;
16.5.4 FBTC; 16.5.4 ROP;
16.5.5 Personal Data Processing Agreement for | 16.5.5 Smlouva o zpracovani osobnich adajl pro

Users, or Personal Data Processing Agreement for
Partners.

UZivatele, resp. Smlouva o zpracovani osobnich udajl pro
Partnery.

16.6 These FBTC are freely accessible to Users in
AVAplace.

16.6 Tyto ROP jsou UZivateli volné dostupné v AVAplace.

16.7 These FBTC enter into force and effect on 1 June
2022 for Contractual relations concluded from
01.06.2022 inclusive.

16.8 These FBTC enter into force and effect on 1 August
2022 for Contractual relations concluded before
01.06.2022.

16.7 Tyto ROP nabyvaji platnosti a ucinnosti dne
01.06.2022 pro Smluvni vztahy uzaviené od 01.06.2022
véetné.

16.8 Tyto ROP nabyvaji platnosti a ucinnosti dne
01.08.2022 pro Smluvni vztahy uzaviené pred
01.06.2022.
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Annex 1 FBTC — User Community
Policy

Priloha ¢. 1 ROP - Zasady
komunity uZivateli

of Asseco Solutions, a.s. for
AVAplace product Users

spolecnosti Asseco Solutions, a.s.
pro UzZivatele produktu AVAplace

CONTENTS OF THE USER COMMUNITY POLICY

OBSAH ZASAD KOMUNITY UZIVATELU

1. Definition of terms.......cceeceevcievniieens 20
2. User representation......cccceeeuveveenn.. 20
3. Prohibited conduct .........ccceeuverenneen. 21
4. Supplier's representation................. 22
5. Service provision ........ccceeevveeveeuennnnnn 23
6. Final provisions ..........cccceeeecuveeeennen. 23

1. Definice pojmU ......ccceeveveeereerreennee. 20
2. Prohlaseni UzZivatele ......ccccceevuneennn. 20
3. Zakdazané chovani ........cccccccevevcnennn. 21
4, Prohlaseni Dodavatele...........uc...... 22
5. Poskytovani sluzby.........ccccceeeeunennn. 23
6. Zavérecnd ustanoveni.......cccoeveennen. 23

1. DEFINITION OF TERMS

1.  DEFINICE POJMU

The terms are defined in the FBTC.

Pojmy jsou stanoveny v ROP.

2.  USER REPRESENTATIONS

2. PROHLASENI UZIVATELE

The User or End User hereby represents and warrants
that:

UZivatel, resp. Koncovy uZivatel timto prohlasuje a
zarucCuje, Ze:

2.1. they hold rights to all the content that they have
placed in AVAplace, or is entitled to license or sublicense
such rights;

2.1. je driitelem préav k veskerému obsahu, ktery do
AVAplace umistil, pfipadné je opravnén tato prava
licencovat ¢i podlicencovat;

2.2. by inserting the copyrighted work into the User
community, the Supplier grants a non-exclusive, time-
limited and locally unlimited licence to use the
copyrighted work (contribution) to the extent necessary
for the proper operation of the User community and
AVAplace, for the entire duration of the proprietary
copyright, including the right of translation into other
languages and the right of adequate modification. The
User represents and warrants to the Supplier that they
are entitled to grant the said licence to the Supplier
under these Terms and Conditions and that the provision
of such licence by the User or its use by the Supplier shall
not breach the rights of third parties;

2.2. vloZenim autorského dila do Komunity uZivatel(
poskytuje Dodavateli bezliplatné nevyhradni, ¢asové a
mistné neomezenou licenci k uziti tohoto autorského dila
(pFispévku) v rozsahu nutném k radnému provozovani
Komunity uzivatel(l a AVAplace, a to na celou dobu trvani
majetkovych autorskych prav, s pravem prekladu do
jinych jazykl a s pravem ptimérenych Gprav. UZivatel vidi
Dodavateli prohlasuje a zarucuje, Ze je opravnén
Dodavateli poskytnout uvedenou licenci dle téchto
podminek a Ze poskytnutim takové licence UZivatelem
ani jejim uzivanim ze strany Dodavatele nedojde k
poruseni prav tretich osob;

2.3. intheeventthatany third party exercises its rights
towards the Supplier, they undertake to hand over to the
Supplier without delay all documents and records
necessary for successful conduct of the dispute with such
third party. The Supplier shall be entitled to
compensation for any damage incurred by the User or

2.3. v prfipadé, Ze bude vic¢i Dodavateli uplatiovat
prava jakakoli tfeti osoba, zavazuje se predat Dodavateli
bezodkladné veskeré dokumenty a podklady nezbytné k
uspésnému vedeni sporu s touto tieti osobou. Dodavatel
ma narok na uhradu jakékoliv Ujmy, kterd mu vznikne v
dlsledku vloZeni obsahu do AVAplace ze strany UZivatele
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the End User as a result of the insertion of the content in
AVAplace. This includes the purposefully spent costs of
the Supplier for legal services;

nebo Koncového uzivatele. To zahrnuje i ucelné

vynaloZené naklady Dodavatele na pravni sluzby;

2.4. only true information shall be provided within the
User community.

2.4. bude vramci Komunity uZivatell poskytovat
pouze pravdivé informace.

3.  PROHIBITED CONDUCT

3. ZAKAZANE CHOVANI

Within the User community, the User, or End User, may
not:

UZivatel, resp. Koncovy uZivatel v ramci Komunity
uzivatell nesmi:

3.1. store or disseminate information the content of
which is inconsistent with good manners or with
generally binding legal regulations effective in the Czech
Republic or in other countries where this service is
available, in particular any content, the disclosure of
which to other Users and End Users:

3.1. ukladat nebo Sifit informace, jejichz obsah je v
rozporu s dobrymi mravy ¢i s obecné zadvaznymi pravnimi
predpisy Gcinnymi v Ceské republice & v jinych zemich,
kde je tato sluzba dostupnd, a to zejména obsah, jehoz
zpfistupnéni  ostatnim  UZivateldm a Koncovym
uZivatelim:

3.1.1. interferes with copyright or rights related to
copyright of third parties (i.e. it contains, for example,
trade marks, trade names and protected designations of
origin for which it is the exclusive right of a third party or
any sign interchangeable with it);

3.1.1. zasahuje do autorskych prav ¢i prav souvisejicich s
pravem autorskym tretich osob (tj. napf. obsahuje
neopravnéné uzité ochranné znamky, obchodni jména a
chranéna oznaceni plvodu, k nimz pfislusi vyhradni
pravo treti osobé, nebo jakékoliv oznaceni s nim
zaménitelné);

3.1.2. interferes with the rights to protect the personality
of third parties;

3.1.2. zasahuje do prdv na ochranu osobnosti tretich
osob;

3.1.3. violates legal regulations protecting against
manifestations of hatred towards a nation, ethnic group,
race, religion, class or another group of individuals or
against the limitations of rights and freedom of members
of these groups;

3.1.3. porusuje pravni normy smérujici k ochrané proti
nendvisti k nékterému narodu, etnické skupiné, rase,
naboZenstvi, tfidé nebo jiné skupiné osob nebo k
omezovani prav a svobod jejich pfislusnikd;

3.1.4. leads to unfair competition practices which are
contrary to the rules governing competition or to the
practice of competition, and which may damage the
reputation or jeopardise the operation or development
of a competitor's business.

3.1.4. vede k nekalosoutéZnimu jednani, které je v
rozporu s predpisy upravujicimi soutéz v hospodarském
styku nebo se zvyklostmi soutéZe, pficemz mohou
poskodit dobrou povést nebo ohrozit chod nebo rozvoj
podniku soutézitele.

3.2. deposit contributions:

3.2. vkladat prispévky:

3.2.1. insulting or attacking other participants in the
discussion;

3.2.1. urdzejici nebo napadajici ostatni ucastniky diskuze;

3.2.2. containing vulgarisms;

3.2.2. obsahujici vulgarismy;

3.2.3. containing personal data of third parties beyond
the scope permitted by law;

3.2.3. obsahuijici osobni udaje tfetich osob nad rdmec
pripustény pravnimi predpisy;

3.2.4. knowingly false

information;

containing misleading or

3.2.4 .védomé obsahujici zavadéjici nebo nepravdivé
informace;

3.2.5. harming the Supplier’s interests;

3.2.5. poskozujici zajmy Dodavatele;

3.2.6. containing any parts that encourage or lead to a
failure to comply with an obligation imposed by law or
according to law or to a criminal act, or that approve a
criminal offence or publicly praise the offender's criminal
offence;

3.2.6. obsahuijici jakékoli ¢asti, jez podnécuji nebo
sméruji k neplnéni povinnosti uloZzené zdkonem nebo na
zakladé zakona nebo trestnému cinu nebo, nebo
schvaluji trestny ¢in nebo verejné vychvaluji pro trestny
¢in jeho pachatele;

3.2.7. containing an alarm report.

3.2.7. obsahuijici poplasnou zpravu.
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3.3. send information that bears a marked
resemblance to third-party services or applications in
order to confuse or deceive Internet users (phishing).

3.3. rozesilat informace, jez ndpadné pripominaji
sluzby nebo aplikace tretich osob, za ucelem zmateni Ci
uvedeni v omyl uZivatele internetu (phishing);

3.4. disseminate computer viruses and other harmful | 3.4. Sifit pocitaCové viry a jiny zavadny software a
software and content; obsah;
3.5. use mechanisms, tools, software or procedures | 3.5. pouZivat mechanismy, ndastroje, programové

that have or could have a negative impact on the
operation of the Supplier's equipment, the safety of
AVAplace or SPA or other users of AVAplace or SPA;

vybaveni nebo postupy, které maji nebo by mohly mit
negativni vliv na provoz zafizeni Dodavatele, bezpecnost
AVAplace ¢i DA nebo dalSich uzivatel AVAplace ¢i DA;

3.6. to develop activities to prevent or restrict the
operation of the Supplier’s server on which the User
community service is operated or to conduct other
attacks on this server;

3.6. vyvijet cinnost sméfujici k tomu, aby byl
znemoznén nebo omezen provoz serveru Dodavatele, na
kterém je sluzba Komunity uZivatell provozovana, nebo
provadét jiné utoky na tento server;

3.7. use the user account and the User community
service in a manner that would unduly restrict the use of
the service by another User or otherwise unduly restrict
the Supplier. For example, to burden the affected server
with automated requirements, excessively repeat one’s
posts or otherwise overwhelm the User community,
behave in an annoying and obviously obstructive
manner, disable or impede the technical operation of the
User community. The User and End User are also obliged
to refrain from such behaviour that would clearly
contribute to the negative phenomena cited in this
Article 0.

3.7. wvyuiZivat uZivatelsky ucet a sluzbu Komunity
uzZivatela zplsobem, ktery by nepfimérené omezoval
v uzivani sluzby dalsi UZivatele, ¢i jinak nepfimérené
omezoval Dodavatele. Tj. napf. zatéZovat dotéeny server
automatizovanymi pozadavky, nadmérné opakovat své
prispévky i jakkoliv jinak zahlcovat Komunitu uZivatel(,
chovat se obtéZujicim a zjevné obstrukénim zplsobem,
znemoznovat i ztéZzovat technicky provoz Komunity
uzivatell. UzZivatel a Koncovy uZivatel je rovnéz povinen
zdrZet se takového chovani, které by zjevné prispivalo
k negativnim jeviim citovanym v tomto ¢lanku O.

4. SUPPLIER’S REPRESENTATIONS

4. PROHLASENi DODAVATELE

The User or End User hereby acknowledges and agrees
that:

UZivatel, resp. Koncovy uZivatel timto bere na védomi a
souhlasi, Ze:

4.1. In accordance with the provisions of Section 5 of
Act No. 480/2004 Coll.,, on certain services of the
information society and on amendment to certain
related acts (the “Information Society Services Act”), as
amended, the Supplier shall not be liable for the content
of information stored by the User or End User;

4.1. Dodavatel nenese v souladu s ustanovenim § 5
zdkona ¢. 480/2004 Sb., o nékterych sluzbéach informacni
spolecnosti a o zméné nékterych zakonl (zdkon o
nékterych sluzbach informacni spolec¢nosti), ve znéni
pozdéjsich predpist, odpovédnost za obsah informaci
ukladanych UZivateli, resp. Koncovymi uZivateli;

4.2. The Supplier shall not be liable for unlawful acts of
the User or End User;

4.2. Dodavatel neodpovidd za protipravni Ukony

UzZivatele, resp. Koncového uZivatele;

4.3. The Supplier is entitled (but not obliged) to
perform preventive checks of information stored or
disseminated by the User or by the End User within the
User community;

4.3. Dodavatel je opravnén (avsak nikoliv povinen)
provadét preventivni kontrolu informaci ukladanych
nebo Sifenych UZivatelem, resp. Koncovym uZivatelem v
ramci Komunity uZivatel(;

4.4. The purpose of the User community is to enable
mutual communication and sharing of content (e.g.
marketing information) between the Supplier and the
User as well as between Users and End Users. In view of
the above, commercial communications may also form
part of the content of the User Community.

4.4. Gcelem Komunity uZivatell je umoznéni vzdjemné
komunikace a sdileni obsahu (napfiklad marketingovych
informaci) mezi Dodavatelem a UZivateli a rovnéz mezi
UzZivateli a Koncovymi uZivateli navzajem. S ohledem na
vySe uvedené mohou byt soucasti obsahu Komunity
uZivatell rovnéz obchodni sdéleni.

4.5. The Supplier processes End User personal data in
accordance with the Privacy Policy, the text of which is
freely available through AVAplace;

4.5. Dodavatel zpracovava osobni Udaje Koncovych
uzivatell v souladu s dokumentem Privacy Policy, jehoz
znéni je volné dostupné prostfednictvim AVAplace;
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4.6. Texts, photographs, graphic works and other
elements contained and available within the User
community may be protected individually and/or as a
whole by copyright. Neither the User nor End User is
entitled without the consent of the given author and the
Supplier to use such content outside the User
community.

4.6. texty, fotografie, grafickd dila a dalsi prvky
obsaZené a dostupné v ramci Komunity uzivateld mohou
byt jednotlivé a/nebo jako celek chranény autorskym
pravem. UZivatel ani Koncovy uzivatel neni opravnén bez
souhlasu daného autora a Dodavatele pouzit takovy
obsah mimo Komunitu uZivatel(.

5.  SERVICE PROVISION

5. POSKYTOVANI SLUZBY

5.1. The provision of services to the User community
is not guaranteed. The limitation of the provision of the
service shall be implemented in particular if the provision
of the service prevents problems on the part of the User
or other persons. Thus, the Contractor need not provide
the service in particular in the event of failures of the
power supply, data network failures, other failures
caused by third parties or acts of force majeure, or for
reasons specified in the Contractual relations.

5.1. Poskytovani sluzby Komunity uZivateld neni
garantovano. Omezeni poskytovani sluzby bude
provedeno zejména v pfipadé, Ze jejimu poskytovani
brani potize na strané UZivatele nebo na strané jinych
osob. Sluzbu tak nemusi Dodavatel poskytovat zejména v
pripadé, kdy dojde k vypadkiim v dodavce elektrické
energie, vypadklm datové sité, jinym porucham
zpUsobenym tretimi osobami nebo zasahtim vyssi moci,
nebo z dlvodU stanovenych ve Smluvnich vztazich.

5.2. The provision of the service to the User
community may result in failures, temporary limitation,
interruption or reduction of the quality of the service.

5.2. Pfi poskytovani sluzby Komunity uzivateld muze
dochazet k vypadkiim, docasnému omezeni, preruseni
nebo snizeni kvality sluzby.

6.  FINAL PROVISIONS

6. ZAVERECNA USTANOVENI

6.1. Rights and obligations not regulated herein are
governed by the current version of the FBTC (i.e. the
latest version that the User accepted at least once).

6.1. Prava a povinnosti zde neupravend se fidi
aktualnim znénim ROP (tj. nejnovéjsim znénim, které
UzZivatel alespon jednou akceptoval).

6.2. This User Community Policy is freely available to
the User in AVAplace.

6.2. Tyto Zasady komunity uZivatell jsou je UZivateli
volné dostupné v AVAplace.

6.3. This User Community Policy enters to force and
effect on 1 November 2020.

6.3. Tyto Zasady komunity uZivateld nabyvaji platnosti
a ucinnosti dne 01.11.2020.

If there is a conflict between the Czech and
English/Slovak versions of the above provisions, the
provisions of the Czech version shall prevail.

\Y pfipadé rozporu mezi ceskym a
anglickym/slovenskym znénim vySe uvedenych
ustanoveni plati ustanoveni ceské verze.
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GENERAL BUSINESS TERMS AND
CONDITIONS

VSEOBECNE OBCHODNI
PODMINKY

of Asseco Solutions, a.s. for
AVAplace Product Customers

spolecnosti Asseco Solutions, a.s.
pro Zakazniky produktu AVAplace

(hereinafter referred as the
“GBTCC”)

(dale téz jako ,VOPZ")
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1. DEFINITION OF TERMS

1.  DEFINICE POJMU

1.1. Documentation: the AVAplace and/or SPA
documentation produced by the Supplier and/or
Partner in the form of an electronic document or portal
help.

1.1. Dokumentace: dokumentace k AVAplace a/nebo
DA vytvarend Dodavatelem a/nebo Partnerem a majici
podobu elektronického dokumentu nebo portdlové
napovédy.

1.2 Additional partner services: services provided
directly by Partners based on a separate contractual
relationship between the Customer and the Partner
(typically custom development, custom integration,
consultancy, setting, etc.).

1.2. Dopliikové partnerské sluzby: sluzby poskytované
pfimo Partnery na zdkladé samostatného smluvniho
vztahu mezi Zdakaznikem a Partnerem (typicky
zakazkovy vyvoj, zakazkovd integrace, poradenstvi,
nastaveni aj.).

1.3. Production environment: a complete operational
environment consisting of hardware, operating system,
communication environment, databases and
application software, including its set-up and user data
in which customers use AVAplace.

1.3. Produkéni prostiedi: Uplné provozni prostredi
tvorené hardwarem, operacnim systémem,
komunikac¢nim prostfedim, databazi a aplikacnim
softwarem, vcetné jeho nastaveni a uZivatelskych dat,
ve kterém Zakaznici uZivaji AVAplace.

Other terms not regulated herein are specified in the
FBTC.

Dalsi pojmy zde neupravené jsou stanoveny v ROP.

2.  SUPPLIER’S RIGHTS AND OBLIGATIONS

2. PRAVA A POVINNOSTI DODAVATELE

2.1. Under the terms and conditions set out in these
GBTCC and other relevant Contractual relations, the
Supplier undertakes to:

2.1. Dodavatel se, za podminek stanovenych v téchto
VOPZ a dalSich pfislusnych Smluvnich vztazich,
zavazuje:

2.1.1 maintain AVAplace and SPA functionality and
availability in accordance with SLA conditions;

2.1.1 udrZovat AVAplace a DA funkéni a dostupné
v souladu s podminkami SLA;

2.1.2 enable the Customer (through the Administrator)
to manage their user account(s);

2.1.2 umoznit Zakaznikovi (prostfednictvim
Administratora) spravu uzivatelského Gétu/d;

2.1.3 allow the Customer Helpdesk access;

2.1.3 umoznit Zakaznikovi pristup k Helpdesk;
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2.1.4 make the relevant Documentation available to the
Customer;

2.1.4 zpfistupnit Zakaznikovi pFisluSnou Dokumentaci;

2.1.5 ensure the protection of the Customer’s data and
personal data, i.e., by appropriate means to prevent
unauthorised disclosure of the Customer’s data. An
overview of the undertaken actions is freely available to
the Customer in AVAplace.

2.1.5 zajistovat ochranu osobnich udajd a dat
Zakaznika, tj. vhodnymi prostiredky zamezit
neopravnénému zpfistupnéni dat zdkaznika. Prehled
pfijatych opatfeni je Zdakaznikovi volné dostupny
v AVAplace.

3.  CUSTOMERS RIGHTS AND OBLIGATIONS

3. PRAVA A POVINNOSTI ZAKAZNIiKA

3.1. Under the terms and conditions set out in these
GBTCC and other relevant Contractual relations, the
Customer shall have the right to:

3.1. Zdkaznik ma, za podminek stanovenych v téchto
VOPZ a dalsich prislusnych Smluvnich vztazich, pravo:

3.1.1 use AVAplace and SPA to the agreed extent;

3.1.1 uzivat AVAplace a DA v dohodnutém rozsahu;

3.1.2 use the Helpdesk to obtain support from the
Supplier.

3.1.2 pouzivat Helpdesk za ucelem ziskani podpory ze
strany Dodavatele.

3.2. Under the terms and conditions set out in these
GBTCC and other relevant Contractual relations, the
Customer undertakes to:

3.2. Zdkaznik se, za podminek stanovenych v téchto
VOPZ a dalSich pfislusnych Smluvnich vztazich,
zavazuje:

3.2.1 ensure the administration of AVAplace and
SPA exclusively by the Administrator;

3.2.1 zajistit sprdvu AVAplace a DA vyhradné
Administratorem;

3.2.2 ensure, in particular in order to eliminate the
occurrence of failures, that AVAplace and SPA are
operated by persons who have been properly
trained;

3.2.2 zajistit, zejména s cilem eliminovat vznik
Poruch, aby byla AVAplace a DA obsluhovana
osobami, které k tomu byly faddné vyskoleny;

3.2.3 implement security and control measures
(e.g. connectivity parties) to eliminate potential
harm from potential interruptions and failures of
AVAplace operation to the greatest possible
extent;

3.2.3 provadét bezpecnostni a kontrolni opatieni
(napf. stran konektivity) s cilem v maximalni mife
eliminovat pfipadné ujmy plynouci z potencialniho
preruseni a vypadku chodu AVAplace;

3.2.4in the case of installation on the Customer's
side: to allow the Supplier's employees remote access
to their system (supplied SPA) for the purpose of
providing support (typically diagnostics of faults). In the
event that the Customer does not allow remote access,
the Customer shall be obliged to bear all costs
associated with diagnosis of the Failure or support, if
such costs have been performed in a different agreed
manner. In such case, the Supplier shall not be liable for
any harm suffered by the Customer due to the failure to
allow remote access;

3.2.4v ptipadé instalace na strané Zakaznika:
umoznit pracovnikim Dodavatele vzdaleny pfistup do
svého systému (dané DA) za Gcelem poskytnuti podpory
(typicky diagnostiky Poruch). V pripadé, Zze Zakaznik
vzdaleny pfistup neumozni, je povinen nést vSechny
naklady spojené s diagnostikou Poruchy nebo
podporou, pokud se tyto provadély jinym dohodnutym
zpUsobem. Dodavatel v takovém pfipadé neodpovida
za Zadnou Ujmu vzniklou Zakaznikovi z dlivodu
neumoznéni vzdaleného pfistupu;

3.2.5 operate AVAplace and SPAin a hardware and
software environment that complies with the
Supplier’s recommendations. Current
recommendations of the Supplier (minimum
technical requirements) are freely available to the
Customer in AVAplace.

3.2.5 provozovat AVAplace a DA v hardwarovém a
softwarovém prostredi, které spliuje doporuceni
Dodavatele. Aktudlni doporuceni Dodavatele
(minimalni technické poZadavky) je Zékaznikovi
volné dostupné v AVAplace.

3.3.In case of violation of any contractual obligation
specified in this Article:

3.3.V pfipadé poruseni jakékoliv smluvni povinnosti
uvedené v tomto ¢lanku:
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3.3.1 the Supplier is not in default of the fulfilment of its
obligations (in particular SLA);

3.3.1 neni Dodavatel v prodleni s plnénim svych zdvazkud
(zejména SLA);

3.3.2 such breach shall be considered a material breach
of the Contractual relations.

3.3.2 se toto poruseni povazuje za podstatné poruseni
Smluvniho vztahu.

4, OPERABILITY WARRANTY (SLA)

4. ZARUKA FUNKCNOSTI (SLA)

4.1. The guaranteed operational period is defined as
follows:

4.1. Garantovana  funkéni stanovena

nasledovné:

doba je

4.1.1 The Supplier shall ensure the operation of
AVAplace and SPA with a total monthly availability of
99% within working days between 5 a.m. and 10 p.m.
CET, outside the scheduled maintenance period (the
scheduled maintenance period is not included).

4.1.1 Dodavatel zajistuje provoz AVAplace a DA
s celkovou mési¢ni dostupnosti 99 %, a to v ramci
pracovnich dnl v ¢ase mezi 5:00 a 22:00 hod. CET,
mimo dobu planované Udrzby (doba planované udrzby
se nezapocitava).

4.1.2 AVAplace and SPA is usually also available outside
the Guaranteed Operational Period; sole availability is
not guaranteed.

4.1.2 AVAplace a DA je zpravidla dostupnd rovnéZz mimo
Garantovanou funkéni dobu, dostupnost pouze neni
garantovana.

4.1.3 A decrease in the monthly availability below 90%
in three (3) consecutive calendar months shall be
considered a material breach of the Contractual
relations.

4.1.3 Pokles mési¢ni dostupnosti pod 90 % ve tfech (3)
po sobé jdoucich kalendafnich mésicich se povazuje za
podstatné poruseni Smluvniho vztahu.

4.2. Response time:

4.Z. Reakéni [hita:

4.2.1 When reporting a failure, the Supplier shall be
obliged to immediately start the repair work and, at the
same time, to respond to the Customer no later than
within twenty-four (24) hours on working hours (8:00 —
16:00 CET within working days).

4.2.1 Pfi nahlaseni Poruchy je Dodavatel povinen
bezodkladné zahdjit praci na zjedndni napravy a
souCasné odpovédét Zikaznikovi nejpozdéji ve |hité
Ctyfiadvaceti (24) hodin v rdmci pracovnich hodin (8:00
—16:00 hod. CET v ramci pracovnich dn().

4.2.2 In the event of a failure, the Supplier shall ensure
its elimination so that the duration of the fault is as
short as possible. When removing a failure, the User
shall provide the Supplier with maximum cooperation
as necessary.

4.2.2 Pfi Poruse je Dodavatel povinen zajistit jeji
odstranéni tak, aby doba trvani poruchy byla co
nejkratsi. Pfi odstrafiovani poruchy poskytne UZivatel
Dodavateli v pfipadé potfeby maximalni soucinnost.

4.3, The Supplier shall notify the Customer of scheduled
maintenance at least 48 hours in advance via an e-mail
addressed to the Administrator. The Supplier shall
make every effort to ensure that the scheduled
maintenance is performed during a period with minimal
impact on the operation (in CET night hours).

4.3 Na planovanou Udrzbu upozorni Dodavatel
Zakaznika minimalné osmactyfricet (48) hodin predem
prostiednictvim emailu adresovaném Administratorovi.
Dodavatel vynaloZi maximalni Usili, aby se planovana
Udrzba provadéla v dobé s minimalnim dopadem na
provoz (v noc¢nich hodinach CET).

Guaranteed operational time in minutes

4.4 The availability is measured within individual | 4#.4. Dostupnost je méfena vramci jednotlivych
calendar months using the following formula: kalendarnich mésict pomoci nasledujiciho vzorce:
Guaranteed operational time in minutes — Garantovana funk¢ni doba v minutach —
SLA= Failure time in minutes x 100 SLA= Doba poruchy v minutach x 100

Garantovana funkéni doba v minutach

4.5, The User is entitled to claim a reduced availability
of AVAplace and/or SPA from the Supplier. If the
complaint is justified, the User shall be entitled to a
contractual penalty. This contractual penalty is
calculated as a discount from the monthly invoicing in
the measured period for the concerned SPA.

4.5, UzZivatel je opravnén reklamovat u Dodavatele
snizenou dostupnost AVAplace a/nebo DA. V pfipadé,
Ze je reklamace opravnéna, ma Uzivatel pravo na
smluvni pokutu. Tato smluvni pokuta je vypocitana jako
sleva z mésiéni fakturace v méfeném obdobi za
dotéenou DA.
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the

Availability  of

service

100% —97%

96.99% — 95%

94.99% — 90%

less than 90%

Contractual
penalty/discount
0%
25%
50 %
100 %

4.6, The supplier is obliged to regularly back up User
data in case of hardware failure.

4.6, Dodavatel je povinen pravidelné zalohovat data
UzZivatele pro ptipad selhani hardwaru.

4.7. Limitation of liability

4.7. Omezeni odpovédnosti

4.7.1 The Supplier shall not be liable for any damage
incurred by the Customer as a result of the use of SPA
placed in AVAplace by a third party and the damage
caused by the use of the Additional partner services.

4.7.1 Dodavatel nenese Zadnou odpovédnost za
jakoukoliv Ujmu vzniklou Zakaznikovi v dlisledku uziti
DA umisténé do AVAplace treti stranou a za Ujmu
vzniklou uZitim Doplfikovych partnerskych sluzeb.

4.7.2 The Supplier shall not be responsible for the
quality of the services and products of third parties
provided to the Customer through AVAplace or for any
damage suffered by the Customer;

4.7.2 Dodavatel nenese Zadnou odpovédnost za kvalitu
sluzeb a produktl tretich stran poskytnutych
Zakaznikovi prostrednictvim AVAplace, ani za jakoukoliv
Ujmu takto vzniklou Zakaznikovi;

4.7.3 The Supplier shall not be liable for any failures or
other defects if these were caused by the use of the
information provided to the Supplier by the Customer,
if the Supplier could not find out the inappropriateness
or incorrectness of such information even when
exercising professional care.

4.7.3 Dodavatel neodpovidad za Poruchy ¢i jiné vady,
jestlize tyto byly zplsobeny pouZitim informaci
prfedanych mu Zakaznikem, pokud Dodavatel ani pfi
vynaloZzeni odborné péce nevhodnost nebo
nespravnost téchto informaci nemohl zjistit.

4.7.4 AVAplace and SPA faults that arise due to reasons
exclusively on the part of the Customer shall be
remedied by the Supplier within a reasonable period or
by the parties agreed upon at the expense of the
Customer according to the Supplier’s respective price
list.

4.7.4 Poruchy AVAplace a DA, které vzniknou z divodu
vyhradné lezZicich na strané Zakaznika, odstrani
Dodavatel v pfimérené ¢i smluvnimi stranami sjednané
IhGté na naklady Zakaznika dle pfislusného ceniku
Dodavatele.

5. FINAL PROVISIONS

5. ZAVERECNA USTANOVENI

5.1. Rights and obligations not regulated herein shall be
governed by the current version of the FBTC (i.e. the
latest version accepted by the Customer at least once).

5.1 Prdva a povinnosti zde neupravend se fidi
aktudlnim znénim ROP (tj. nejnovéjsim znénim, které
Zakaznik alespon jednou akceptoval).

5.2. These GBTCC are freely available to the User in
AVAplace.

5.2. Tyto VOPZ jsou Uzivateli
AVAplace.

volné dostupné v

5.3. These GBTCC enter into force and effect on 1

5.3. Tyto VOPZ nabyvaji platnosti a ucinnosti dne

provisions of the Czech version shall prevail.

January 2022. 01.01.2022.
If there is a conflict between the Czech and |V pfipadé rozporu mezi Ceskym a
English/Slovak versions of the above provisions, the | anglickym/slovenskym  znénim vySe uvedenych

ustanoveni plati ustanoveni ceské verze.
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